PERFORMANCE MEASUREMENT TRACKING

Maintenance - Speciais (Resale)

October 2000

Oklahoma

Repeat Reports (%)

VGPL .
Measurement All CLECs SWBT i 60.0%
53 -01 # Trouble # Repeat % Repeal % Repeat Z-Value
Reports Reports Reports Reports 50.0%
Nov-99 0 0 nia 12.00% naj |
Dec-99 1 0 0.00% 10.29% -0.34} | 4009 |
Jan-00 1 0 0.00% 14.69% -0.41
Feb-00 0 0 n/a 15.71% n/a 30.0% 4 - - -SWBT
Mar-00 0 0 n/a 13.48% n/a —— Al CLECSs
o] 9 -
Apr-00 1 0 0.00% 12.96% 0.39 20.0%
May-00 0 0 n/a 11.87% n/a R
Jun-00 2 0 0.00% 9.97% -0.47 T .
10.0% +° "
Jul-00 2 1 50.00% 12.14% 1.62
Aug-00 1 0 0.00% 1557% -0.43
Sep-00 1 0 000%|  14.93% 04z| | DO*E—E—t—o——0——4— %04
Qct-00 5 0 0.00% 16.70% -1.00 ; ; g % € g %’ °§ I C:; ; 2
= - o
[ 12 Mo_Totat] | 14 1] 7aa%]  1350%] = e - = - <@
DSL (Digital Subscriber Line) "
Measurement All CLECs SWBT/ASI 40.0%
53-02 # Trouble # Repeat % Repeat % Repeat Z-Value 350% 1
Reports Reports Repors Reports '
Nov-99 0 0 n/a 5.88% nial | 30.0% 4
Dec-99 0 0 n/a 11.54% n/a .
Jan-00 ] 0 nla 9.09% na| | 25:0% 1
—_—
Feb-00 a 0 na 3.85% nfa 20.0% 4 fomeees sSweT
Mar-00 0 0 na 992% na R . ! e ANCLECS
Apr-00 0 0 n/a 11.02% n/a| | 15.0% 4 .
- 0, - - s
May-00 0 0 nfa 7.67% nia 10.0% 4 - 3
Jun-00 o] 0 n/a 12.77% n/a ; - .
Jul-00 0 0 n/a 18.04% n/a 5.0% -
Aug-00 0 0 n/a 18.13% nia
0.0% —o—& ——& & g g <
Sep-00 o] 0 n/a 10.22% nja > o o o 6 o o o o o o o
=13 S (=] o Qo o Q o o o (=] (=]
Oct-00 0 0 n/a 34.42% n/a é 8 g g = g ‘%. 5 z 3;,, é‘, et
= - ]
[ 12 Mo Total] [ 0] 0] wal | 15.75%) 2 6 7w = - <« @
DDS
Measurement All CLECs SWBT 30.0%
53 -03 # Trouble # Repeat % Repeat % Repeat Z-Value »
Reports Reports Reports Reports 25 0% N
Nov-99 0 o} n/a 0.00% n/a
Dec-99 0 4] n/a 15.38% n/a 20.0% + . ]
Jan-00 0 0 n/a 27.27% na . : ' A SwaT
Feb-00 0 0 nl/a 20 00% nal i 4500 4 ’ | Al CLECS
Mar-00 ¢} 0 n/a 18.75% n/a X X _
Apr-00 0 0 n/a 9.09% n/a j00% 4 . " - ‘
May-00 o] 0 n/a 0.00% na .
- 9 . '
Jun-00 0 0 n/a 11.43% na 50% | - . ‘
Jut-00 0 ¢} nfa 10.53% n/a A
Aug-00 0 0 f/a 12.50% nfa 3 .
0.0% - ———¢—¢
Sep-00 0 0 n/a 11.11% n/a s & o o o o o o o o o o
is2) o o o o o (=] o (=] o (= o
Oct-00 0 0 n/a 20.00% n/a é g g 'é, & é % 5 35 g, % S5
Z o = u = S 2 g v ©
[ 12 mo. Total} | 0] o} nia]  12.84%) =
DS1
Measurement Alt CLECs SWBT 60.0%
53-04 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0% 4 .
Nov-39 0 0 na 0.00% nia o
Dec-99 0 0 n/a 0.00% nal | 40.0% 4 N
Jan-00 0 0 n/a 50.00% n/a N . — N
Feb-00 0 0 n/a 33.33% val | 1000 | ; [ swaeT
Mar-00 0 0 n/a 0.00% n/a |[——*—AIICLECs
r-00 0 0
Apl n/a nia vall 20 0%
May-00 0 0 n/a n/a n/a N
Jun-00 a 0 n/a nfa n/a 10.0% N \
Jul-00 0 0 n/a nla nfa ’ : B
Aug-00 0 o n/a n/a nfa N \
Sep-00 0 0 nia nia na 0.0% - * g g < g +——& >
QOc1-00 Q 0 n/a n/a n/a $ %. 8 8. 8 8. 8. 8 8. 8. 8. 8
§ 8§ 58 5 53 553 %2 %3
{__12Mo.Total] [ 0 0! al 16.67%) zZ o > uw = = S < o ©O
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Oklahoma

Repeat Reports (%)
DS3 !
Measurement All CLECs SWBT . 100.0%
5305 #Trouble] # Repeat | % Repeat | % Repeat Z-Value ! aoow +
Reports Reports Reports Reports '
P P £ a | B80.0% 4
Nov-99| o] o] n/a nfa n/a
Dec-99; o] o] n/a n/a nia} | 700%
Jan-00 o] 0 nfa nia nfa 600% + -
Feb-00 0 o wa 0.00% S N —| st SwaTt
Mar-00 o} o} nia nia nfa [ _ﬂ.C_L_EES_
40 0%
Apr-00 o} 0 n/a nia na
May-00 o] 0 n/a n/a na 300% 4
Jun-00 0 0 n/a n/a nla 20 0%
Jul-00 o] 0 n/a nia n/a 100% 4
Aug-00 o] 0 n/a n/a n/a
00% >—4— 00— ¢+ ¢
Sep-00 o] o] n/a n/a n/a 2 2 g 8 8 p g 2 o g g o
Oct-00 Q O n/a n/a n/a L S A O": 2 5> & S
] @ ] @ i} S ® ] 3 3 @ S
z o = fre = < s = - P4 1) (o]
[ 12m0 Tomal] [ 0} o] n/a 0 00%)}
ISDN - BRI
Measurement All CLECs SWBT 250%
53 -06 # Trouble [ # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Repons 20.0%
Nov-99 2 0 0.00% 11.36% 051 °
Dec-99 1 o 0.00% 1223% -037 N .
Jan-00 0 o] n/a 16 B2% n/a 15.0% T+ .
Feo-00 2 o 0 00% 864% 043 . : e N P —— SWBT
Mar-00 1 o] 0 00% 13.76% -0.40 10 0% - i * All CLECs
Apr-00 2 o} 0 00% 18.10% -0.66 [
May-00 1 o} 0.00% 2069% -051
Jun-00 1 o} 0 00% 13.66% -0 40 50% +
Jul-00 0 0 n/a 17.01% n/a
Aug-00 o] G nfa 14.38% nia 0 0% e e e s
Sep-00 3 0 000% 12.50% -0.65 pt &: é é é é é é é é é it
Oct-00 1 0 0.00% 18.38% -0.47 s o £ 2% Y LT T % Oa0Z
s 85822233433
| i2moToa] [ 1a] o 000%|  1516%
ISDN - PRI
Measurement AllCLECs SWBT 16 0%
53-07 # Trouble | # Repeat % Repeat % Repeat Z-Vaiue 14 0%
Reports | Reports Repors Reports * .
Nov-99 0 0 n/a 1364% nfa 12 0% 4 N
Dec-99 o} 0 n/a 0.00% nia N N
Jan-00 0 0 nla 000% wal | 10.0% T1 oo
- ! ; '
Fep-00 o} o} n/a 0.00% n/a 80% 1 ° [ [ P SWBT |
¥ o \ |
Mar-00 o] o} n/a 0.00% n/a i : o All CLECs |
Apr-00 0 0 na 000% niaf | 60% 1 —
May-00 0 o] n/a 0.00% n/a 4.0% . .
o + .
Jun-00 o] s} nia 4.55% nia | ; N g
Jul-00 0 o} nfa 0.00% n/a 20% A | . o B
Aug-00 0 0 nfa 13.33% vall L S N )
fa g g g g g < . g ——-
Sep-00 1 0 0 00% 10 00% -033 2 2 2 g 8§ 3 8 8 2 8 8 8
Oct-00 0 0 na 0.00% a > 2 T 2 T T OY S OZT S OLOZ
5] ¢ & O S a @ 3 = 3 o 8
Z 0o » u = < 5 5 7 & v O
[ 12mo Toal] [ 1] o] 0.00%] 3.72%)
UNE Loop and Port Combination - ISON
Measurement All CLECs SWBT 25 0%
£3-08 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
20 0% A .
Nov-99 0 0 nia 11.36% na
Dec-99 0 0 n/a 12.23% na . " - ,
Jan-00 0 0 nla 16 82% nal | 15 0% < L
Feb-00 0 0 na 864% nia 4 v '
Mar-00 o 0 nia 1376% wa I S A A SWBT
Apr-00 0 0 na 1810% wal | 100% ] ‘»' AllCLECs
May-00 0 0 nla 20.69% n/a
Jun-00 0 0 n/‘a 13 66% nfa 50% 4
Jul-00 0 0 n/a 17.01% n/a
Aug-00 0 [o} n/a 14.38% nla
00% o
Sep-00 0 0 n/a 12.50% n/a ST T
Oct-00 Q Q n/a 18.38% n/a g; % 8& § 8 8- 8- 8- 8- 8 8- 8.
3 & o ° T g & § 3 o a 3B
[ t2moTora] [ 0] 0] wal | 1516% 2 & 858 & 2 & & 3 3 2 & 8
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Oklahoma

Failure Frequency {Trouble Report Rate) (%)

VGPL
Measurement Al CLECs SWBT 0.9% :
! 54-01 | No. of # Trouble Troubie Trouble Z-Value 0.8% 1 - !
Circuits Reports | Report Rate | Report Rate
Nov-99 798 0 0.00% 0.59% 217f 1 0.7% | - .
Dec-99 820 1 0.12% 0.56% -1.68{ | g LT .
Jan-00 822 1 0.12% 0.58% 172 T
Feb-00 821 0 0.00% 0.63% 227)] 95% T CawET
Mar-00 905 0 0.00% 0.66% 245/ | 0.4% { b o— Al CLECS
Apr-00 916 1 0.11% 0.57% 8501 oo | e
May-00 858 0 0.00% 0.70% 244
Jun-00 863 2 0.23% 061% -1.431] 02% 1
Jul-00 917 2 0.22% 0.68% 170} g 19
Aug-00 947 1 0.11% 0.81% -2.41 0.0%
Sep-00 994 1 0.10% 0.59% 2001 U0 & o o o o o o o o o o
0ct-00 1.212 5 0.41% 0.82% -1.56 2 2 2 2 2 g 3 % 2 % % 2
S 8 3 ¢ = < 2 3 =5 Z & 0o
[ 12Mo.Total] | 10873 ] 14| 0.13%} 0.65% = ° N =
DSL (Digital Subscriber Line)
Measurement l Al CLECs SWBT/ASI 20 0%
54 - 02 No. of # Trouble Troubte Trouble Z-Value 18.0% +
Circuits Reports | Report Rate | Report Rate 16.0% |
Nov-99 0 0 n/a 4.28% n/a !
Dec-99 0 0 n/a 3.99% nial | 14.0% 1 ;
Jan-00 1] 0 n/a 3.12% n/al | 12.0% N
Feb-00 0 0 n/a 2.20% nal | 16 0% | '.‘ : - SWat
Mar-00 0 o] n/a 3.46% n/a . N ! |
Apr-00 0 0 n/a 2.04% val | 80% T : || TS AICLECs]
May-00 0 0 n/a 447% n/a 6.0% 1 k
Jun-00 0 0 n/a 2.66% n/a 40% - - -~ . el
Jul-00 0 0 n/a 3.84% naj | g | T el T~ -
Aug-00 [¥] 0 n/a 3.07% n/a 0.0% Lo e
Sep-00 0 0 n/a 17.23% n/a 2 g,: 8' 8' 8' é 3 8' é é g S
Oct-00 0 o] n/a 5.21% n/a 3 1y & & 5 = > & 3 @ a B
$ 8882283337488
] 12 Mo. TolalJ [ 0 Ol n/a 3,B3%J
DDS
l Measurement | All CLECs SWBT 6.00%
54 - 03 No of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 5.00%
Nov-99 0 0 n/a 2.97% na
Dec-99 0 0 n/a 1.85% n/al | 4.00% 4
Jan-00 0 0 n/a 1.57% n/a .
Feb-00 0 0 n/a 3.58% nfal | 3 00% : ; ) o SWBT
Mar-00 0 ] n/a 231% n/a K . LT ——AlICLECs
Apr-00 0 0 n/a 1.63% vall 600
May-00 0 0 nfa 1.88% n/a - .-
Jun-00 0 0 nla 5.00% n/a 1.00%
Jul-00 0 0 n/a 2.73% n/a
Aug-00 0 0 n/a 2.32% n/a
Sep-00 0 0 na 2.66% va| | 000% S ¢—4—0—0—0—4—0—0—0—9
: 2 & 8 8 8 8 8 8 8 8 8 8
Qct-00 0 0 n/a 2.99% n/a é 8 g é 5 é‘ 5, E _3’ g, g_ P
[ 2o tom] [ o] o] wa]  263%) 2 6 5w = = > < v ©
DS1
I Measurement I AllCLECSs SWBT 5.0%
54 - 04 No. of # Trouble Trouble Trouble Z-Value 45% JPREN
Circuits Reports | Report Rate | Report Rate 0% I i
Nov-99 1 0 0.00% 441% -0.21 ‘ : .
Dec-99 1 0 0.00% 1.47% -0.12[ | 35% .
Jan-00 1 0 0.00% 2.94% 017|{ 30% 4 * N .
Feb-00 1 0 0.00% 4.41% 021 55 | ° ’ : [T swer
Mar-00 1 0 0.00% 4.69% 022 . i
Apr-00 1 0 0.00% 0.00% ooof | 20% 71 [——#——AICLECs |
May-00 1 0 000% 0.00% oool| 15%4
Jun-00 2 0 0.00% 0.00% 0.00| | 10% |
Jul-00 2 0 0.00% 0.00% 000 | ¢ s
Aug-00 3 0 0.00% 0.00% 000 :
Sep-00 3 0 0.00% 0.00% 00p] | (0¥ St —0—0—0 0
Oct-00 3 0 0.00% 0.00% 0.00 ‘g g g i i g; § § § § 8
12Mo. Totall | 20] 0 0.00%] 3.37%)| 2 o S & 2 2 2 3 5 2 8 8
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Oklahoma

Failure Frequency (Trouble Report Rate) (%)

DS3 ;
Measurement All CLECs SWBT 5.0%
54 - 05 i No. of # Trouble Trouble Trouble Z-Value 4.5% A
Circuits Reports | Report Rate | Report Rate eo% |
Nov-99 0 0 n/a 0.00% nia .
Dec-99 0 0 nia 0.00% naf | 35% 1 |
Jan-00 ] o} n/a 0.00% n/a 3.0% o
Feb-00 0 0 n/a 4.35% L I SWBT
Mar-00 [¢] 0 n/a 0.00% n/a 20% 4 ﬂg.gc_s
Apr-00 0 0 n/a 0.00% n/a ’
May-00 0 0 n/a 0.00% nial | 15% 1 .
Jun-00 0 0 nia 0.00% naf | 1.0% } ; N
Jul-00 4} 0 nia na nal | g g, |
Aug-00 0 0 n/a 0.00% n/a 0.0% L A R N N
Sep-00 0 0 na 0.00% n/a e @ o o o o o o o o o o
0Oct-00 0 0 nia 0.00% nia ‘2 § ; g : E % ‘; % ?g’ g Z
[ 12 Mo. Toml] | 6] o] ) 0.65% 2 e 7w = = - < @ °
ISDN - BRI
Measurement All CLECs SWBT 4.5%
54 -06 No. of | # Troubie Trouble Trouble Z-Value 40% |
Circuits Reports | Report Rate § Report Rate R
Nov-99 7 2 2.60% 3.26% 032]| 35% 1 ’
Dec-99 78 1 1.28% 3.30% 098} | 30% -
Jan-00 80 0 0.00% 2.46% -1.40 0 5% 4 .
Feb-00 80 2 2.50% 1.84% 0.43 o
Mar-00 80 1 1.25% 2.46% 069 | 20%
Apr-00 81 2 2.47% 261% 008} 1 | o |
May-00 85 1 1.18% 3.79% -1.23
Jun-00 85 1 1.18% 392% 127p) 10%
Jul-00 89 0 0.00% 3.10% -166) | 0.5% -
Aug-00 88 0 0.00% 3.34% -1.72
Sep-00 88 3 3.41% 277% 0.36 00%0, > o o o o o o o o o o
0ct-00 102 1 0.98% 3.77% -145 2% 2 2 T § L E T OS2 03
$ 4828 32223323538
[ 12Mo Totall | 10137 14 | 1.38%] 3.06%]
ISDN - PRI
l Measurement I All CLECs SWBT 0.2%
54 - 07 No. of # Trouble Trouble Trouble Z-Value 01% |
Circuits Reports | Report Rate | Report Rate
Nov-99 672 0 0.00% 0.04% 0541 510 4
Dec-99 577 0 0.00% 0.03% -0.40
Jan-00 601 0 0.00% 0.04% 04| | 01%
Feb-00 553 0 0.00% 0.03% L N S N A SWBT
Mar-00 601 0 0.00% 0.02% -0.39 ——&—All CLECs
Apr-00 625 0 0.00% 0.02% 033f] 01% ¢
May-00 625 0 0.00% 0.01% 028t e 1
Jun-00 655 0 0.00% 0.03% -0.46 IEEERREEE
Jul-00 655 0 0.00% 0.01% -0.28} | 00% + IR , ] X
Aug-00 679 0 0.00% 0.02% 0.38 0.0% T
Sep-00 721 1 0.14% 0.01% 2.69 > o © 6 o o o o o o o o
Oct-00 697 0 0.00% 0.03% .0.47 2 E E % R % z 2 ‘;,, ‘:., z
[ 12Mo Tomi] [ 7681] 1] 0.01%] 0.03% 2 6 > e = %2 2 < @ ©
UNE Loop and Pont Combinations - iISDN
Measurement l All CLECs SWBT 4.5%
54 - 08 No.of | # Trouble Trouble Trouble Z-Value 40% 1
Circuits Reports | Report Rate | Report Rate N
Nov-99 0 ) n/a 3.26% nial| 35% 1 ) ’
Dec-99 0 0 n/a 3.30% wal | 309 | - .
Jan-00 ) 0 nia 2.46% nfa . )
Feb-00 0 0 na 1.84% nal | 25% - R [------swBT
Mar-00 0 0 n/a 2.46% n/a 20% ¢ I:—O—Aﬂ CLECs
Apr-00 0 0 n/a 261% n/a N o
1.5% +
May-00 o] 0 n/a 3.79% n/a
Jun-00 0 0 n/a 3.92% naf | 10% ¢
Jul-00 0 0 n/a 3.10% nial | o 59 |
Aug-00 0 0 n/a 3.34% n/a
Sep-00 0 0 wa 277% va| | (0P ST ———4—0 09—+ —+—o
Oct-00 0 0 n/a 377% na 2 2 < ‘Q? 8 8. 8 8. 8. 8 8. 8
3 8 & £ & 5 § 5 3 8 &8 3
| 12Mo,TotaI]L o] o] n/al 3_06m 2 o = u =2 = S £ «» ©O
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

October 2000
Oklahoma

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined - 1
Measurement 8.0 dB Loop i
55 - 01 i - 10 Loops 11-20 Loops 20 + Loops | 200
{Target = 3 Days) {Target = 7 Days) (Target = 10 Days) H .
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg Days |  18.0
Nov-98 3 30 0 n‘a 0 nfa | 16.0 1
Dec-99 1 50 0 wa 0 wall 140
Jan-00 0 n/a Q0 n/a 0 n/a 12.0 4
Feb-00 3 3.0 2 5.5 0 n/a 10.0 4
Mar-00 2 25 1 5.0 0 na | | 8.0 -
Apr-00 3 27 0 n/a 0 nfa ]l 6.0
May-00 5 2.4 o] n/a 0 n/a 40 W 3
Jun-00 2 4.5 1 30 o} n/a 20 ] }
Jul-00 3 23 1 20 1 20 00 !
Aug-00 3 20 0 na 3 4.0 T 2 @ © © © o @ o o o o o !
Sep-00 0 n/a 2 20 2 18.0 29 3223 T2 3T T LS ‘
2 & & © @& 2§ 3 3 3 ¢ K
Oct-00 6 3.3 3 45 5 44 2 0 S w 2 < 3 5 T »n ©
[ 12 Mo Totatf | 31 29] 13 ] 4.0 1 55] 1 \ i
5.0 dB Loop !
Measurement 1-10 Loops 11-20 Loops 20 + Loops |
( 55- 02 I {Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 10
# Orders | Avg. Days | #Orders | Avg. Days { # Orders | Avg Days 0.9
Nov-39 0 n/a 0 n/a 0 n/a 0.8
Dec-99 0 n/a 0 n/a 0 n/a 0.7
Jan-00 o] na 0 na 0 n/a 06 {
Feb-00 0 n/a o] na 0 n/a 05 | ————20 +
Mar-00 0 n‘a ¢} n/a 0 n/a 04 : Loops |
Apr-00 0 na 0 nia 0 na 03 B 1120 ;
May-00 0 n/a 0 na 0 n/a 02 | ’: Loaps |
Jun-00 0 wa o nia 0 mali o ‘ * :(;01;;2 \
Jul-00 0 n/a 0 nia 0 na|: 00 j ‘ ‘ )
Aug-00 a n/a 0 n/a 0 n/a ® o0 O o © o © © o o o o
(=2 = o (=] (=] (=] (=] (=] (=] Q (=3 (=]
Sep-00 0 n/a 0 n/a 0 n/a 2 § £§ £ 5 5 253 2 g ®
Oct-00 0 nia 0 nia 0 nia 2838 ==<3F 372409
[ 12 Mo Total} | o] nal of n/a ol nfa |
BRI Ltoop
lWasurementl 1- 10 Loops 11-20 Loops 20 + Loops 15
55 - 03 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) ’
# Orders { Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days 30 X
Nov-99 0 n/a 0 n/a 0 n/a o
Dec-99 0 nfa 0 nfa 0 na 251 MR
Jan-00 0 n/a ] n/a 0 n/a 204 ' ‘: ‘ —4:20 +
Feb-00 0 nfa 0 n/a 0 nia . Loops
Mar-00 0 nja o nia 0 n/a 15 j—8—11-20
Apr-00 1] n/a 0 n/a 0 n/a
May-00 1 3.0 0 n/a 0 n/a
Jun-00 0 n/a 0 n/a 0 n/a
Jul-00 0 n/a 0 n/a 0 n/a
Aug-00 0 n/a 0 n/a 0 n/a o © O o © o o o o o o o
Sep-00 0 nia 0 n/a 0 n/a 2 mub O:‘: 2 Fl Ci oé I ?l» oé. z
C @ 4 g g &8 3 3 3 o 8
Oct-00 [¢] n/a 0 n/a 0 nia Z 0 7 uw = < »
WMO. Totalj L LL 3‘04r OT nia I 0 ] nli]
DS1 Loop
Measurement 1- 10 Loops 11-20 Loops 20 + Loops
] £5-04 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 80
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 7.0
Nov-89 0 n/a 0 n/a 0 nia 60 X . S "%
Dec-39 0 n/a 0 na 0 nia ’ o _’x
Jan-00 0 nla 0 n/a 0 n/a 5.0 - . X . ' ——20+ |
Feb-00 0 n/a 0 na 0 wa(l 40l N ¥ X Loops
Mar-00 2 65 0 nia 0 nia || Doy | —8—11-20
Apr-00 4 3.0 0 nia 0 na 301 X ;‘ Loops
May-00 " 52 0 nfa 0 n/a 20 Peeée--1-10
Jun-00 7 4.1 [ na 0 n/a 1.0 . ‘ toops
Jul-00 4 60 0 nia 0 nia o‘o | :
Aug-00 7 67 0 n/a 0 n/a ’
Sep-00 4 63 0 n/a 0 n/a 85 g«.‘: § § g: % 8$~ % g 8&» 8d %
Oct-00) 4 45 0 nia a nia 288 ¢g32<28 323288
[ t2MoToaf [ — 43] 52 of n/a | 0] va]l
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

October 2000
Oklahoma

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

Measurememl Analog Line Port [ T
55 - 05 All Orders ;
(Target = 2 Days)
# Orders | Avg. Days 450
Nov-99 0 n/a 400 -
Dec-99 1 50 250 | ——
:a::gg g :;a 30.0 4 —&— All Orders
el a
Mar-00 0 n/a 2501 T
20.0 1
e I B
Jun-00 0 nia 1001
501
Jul-00 o] n/a 00 e A e
Aug-00 1 6.0 ® @ 2 2 © © © 9 © 2 o o
Sep-00 3 20 TS 2T TSI IELS
0ct-00 1 39.0 2838228333239
[T12mo.Tota} | 6] 93] .
Analog Trunk Port ]
Measurement All Orders
55 - 06 (Target = 3 Days) :
# Orders | Avg. Days 10 :
Nov-99 0 n/a 09 | |
Dec-99 0 n/a 08 ; -
Jan-00 0 n/a 0.7 1 | e All Orders
Feb-00 0 n/a 0.6 {
Mar-00 0 n/a 0.5
Apr-00 0 n/a 0.4 1
May-00 0 n/a 0.3 4
Jun-00 0 n/a gf
Jul-00 0 va 0000000t o
Aug-00 0 n/a o Q0 0 0 Q9 O 9 9 O o 9
Sep-00 0 n‘a 33333’?33%3i9¢
Oct-00 0 n/a 2488222233348 ¢
[ 12Mo Toral} [ 0f nfa |
DS1 Dedicated Transport
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55-07 ] (Target = 3 Days) {Target = 5 Days) {Negotiated Target) 6.0
# Orders ¢ Avg. Days | # Orders | Avg. Days { # Orders { Avg. Days *
Nov-99 0 wa ) n/a 0 nia 501 "
Dec-99 0 n/a 0 nia 0 na 40 | .
Jan-00 0 n/a ] n/a 0 n/a o
Feb-00 0 nfa 0 nfa 0 na 10 | pon
Mar-00 9 54 0 n/a 0 nia Lo
Apr-00 0 n/a 0 n/a 0 n/a 20 A .
May-00 0 na 0 nia 0 wa . :
Jun-00 0 na 0 n/a 0 n/a 1.0 | : .
Jul-00 0 n/a 0 n/a 0 nia ; .
Aug-00 0 na 0 na 0 nia 0.0 gt
Sep-00 0 n/a o] n/a 0 n/a g’? 3' 8. 8. 8. 8, 8. 8. 8 8 Co? 8
> o c £ a E_ > c =1 [=4 o °
Oct-00 0 n/a 0 nfa 0 n/a 2 83 & s < 2 3> 2 & 0
[ 12mo tota] [ 9] 54] o] n/a | 0} a |
DS3 Dedicated Transport
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits 60
55 - 08 (Target = 3 Days) (Target = 5 Days) (Negotiated Target)
# Orders | Avg. Days | # Orders | Avg. Days { # Orders | Avg. Days 50 X
Nov-99 o} n/a 0 na 0 n/a i
Dec-99 0 n/a 0 n/a 3] nfa 4.0 | . ."
Jan-00 0 n/a 0 na 0 n/a .
Feb-00 0 n/a o} n/a o nfa| 304 )
Mar-00 1 50 0 na 0 na i |
Apr-00 0 n/a 0 nfa 0 n/a 20 :
May-00 0 nia 0 n/a 0 n/a N .
Jun-00 0 na 0 wa 0 n/a 10 : ;
Jul-00 0 nia 0 n/a 0 nia 00 | ! -
Aug-00 0 a 0 wa . e 0 HE— ]
Sep-00 0 n/a 0 n/a 0 n/a ‘ gi gé 8:‘ § 8¢ 8¢ % 85- § % 8 §
0ct-00 0 n/a 0 n/a 0 n/a 2 252222533583
LizmoTa] [ 1] 50 o] n/a | 0] nia
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma
Average Installation Interval (Days)
All Data and Charts - All CLECs Combined R o ]
Measurement ISDN - PRI
55 - 09 1-10 Loops 11-20 Loops 20 + Loops 60
{Target = 3 Days) (Target = 7 Days) {Target = 10 Days) !
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 50 a
Nov-99 o] wa 0 n‘a 0 n/a N
Dec-99 o nia 0 na 0 n/a 40 \‘\D
Jan-00 [¢] n/a 0 n/a 0 n/a
Feb-00 0 n/a 0 n/a 0 nja 3.0 o
Mar-00 0 n/a 0 na ] n/a lO—iJ .
Apr-00 0 na 1 50 0 n/a 204 Loops .
May-00 0 n/a 1 4.0 0 n/a P8 11-200
Jun-00 0 na 0 na 0 n/a 104 ' ; < Loops . |
Jul-00 0 na 0 na 0 nia J ‘ ‘ o Xror-10
0.0 | Loops
Aug-00 0 na 0 n/a 4] n/a » & o o o o © o o o o o -
< (=23 o (=] < (=] o < o o (=] < H
Sep-00 0 nia 0 n/a 0 nia 2 v £ & 5 5 > £ 3 ® a 3 ;
=} @ © (] ] = 3 © !
Oct-00 0 nia 0 n/a 0 nia Z o 5w =2 < 3 5 <« © {
[ 12Mo Total} | o] na | 2] 45] 0 n/a | ;
Dark Fiber
Measurement 1- 10 Circuits 11-20 Circuits 20 + Circuits
[ 55-10 J (Target = 3 Days) (Target = 5 Days) (Negotiated Target) 1.0
# Orders | Avg.Days | # Orders | Avg. Days [ # Orders | Avg Days 09
Nov-99 0 n/a 0 n/a o n/a 08
Dec-99 0 n/a 0 n/a 0 n/a 0.7
Jan-00 4] n/a o} n/a ] n/a 0.6 4
Feb-00 0 n/a ] n/a a n/a 05 |
Mar-00 0 nia 0 n/a 0 n/a 04
Apr-00 o} n/a 0 n/a o n/a 03
May-00 0 n/a 0 n/a 0 n/a
Jun-00 0 wa 0 n/a 0 na 021
Jul-00 0 nia 0 n/a 0 n/a 011
Aug-00 0 nja 0 nfa 0 n/a 0.0 - ‘ T ‘
(=2} 2] (=3 [=3 f=1 =3 (=] (=) (=3 Q (=] (=1
Sep-00 0 n/a 0 n/a 0 n/a ‘z ?’) 0‘.: 2 E < ‘?‘> 2 S:,, % ‘91 ?’6
Oct-00 0 na 0 na 0 n/a 2 285922 2835 37338
[ 12 Mo. Total] L 0 [ n/ar 0 [ n/a [ 0 l n/a
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Average Installation interval - DSL

For May 2000. the retail comparison for parity is SWBT and ASI combined

Reguires No Conditioning 200
l Measurement I All CLECs SWBT/ASI
551-01 No. of Avg. Interval Avg. Interval Z-Value 18.0 »
Orders {Days) (Days) 160 4 J
Nov-99 0 n/a 7.45 nial | S .
Dec-99 0 wia 770 waf | 140 S
Jan-00 0 n/a 8.06 nia 120 1 R N
Feb-00 0 n/a 6.91 nal | 100 ¢ o | ST sweT
Mar-00 0 nia 9.87 wal | . P | —e—aiclecs
Apr-00 0 n/a 12.53 n/a s el : I
May-00 32 5.16 12.26 -458 6.0 1
Jun-00 86 559 18.06 -858 40 1
Jul-00 67 6.49 663 0.16 20 1
Aug-00 101 6.46 871 -1.40
Sep-00 64 7.39 451 32| | 00—t —t—t——¢— - ——————
0Oct-00 129 6.06 9.92 -1.55 22 3 2 8 22 2 % % 2
<] @ © 3 & >3 © =1 3 5 @ o
12 Mo, Toa] [ 479 | 6.24 | 1022 2 o 5w = < 35 5 < @ ©
Requires Conditioning 20.0
M All CLECs SWBT/ASI .
55.1-02 No. of Avg. interval Avg. Interval 2-Value 18.0 1
Orders (Days) (Days) 16.0 .
Nov-99 0 n/a n/a n/a [N KL :
Dec-99 0 n/a n/a wal | 497 ." Y N
Jan-00 0 n/a 19.00 na} | 120 1 N L
Feb-00 0 n/a 10.00 nal | 400 4 K . i'“-——.s_vvgf_‘}
Mar-00 0 na 15.00 mal | ool :' —— AllCLECS |
Apr-00 0 nra 15.00 n/a .
May-00 0 ) 16.00 na| | 601 :
Jun-00 7 11.43 n/a wal | 404 R | ;
Jul-00 12 14.83 n/a n/a 204 ! '.‘ :
Aug-00 7 16.71 n/a n/a N . )
Sep-00 9 16.00 11.24 27| 0SSttt b——— —
0Oct-00 27 12.70 6.86 2.64 2 % T 2§ % % 2 8 3 % %
o 4 5] o S S @ 5 3 3 o 2
2 moTo] [ 62 13.90 | 11.25 | z o 5« =2 <3 5 < o O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Eilements (UNE) Oklahoma
Average Installation Iinterval for Loop with LNP
All Data and Charts - All CLECs Combined e ]
Measurement Coordinate Hot Cuts (CHC) |
552 - 01 1- 10 Loops 11-20 Loops 20 + Loops 30
# Orders | Avg. Days | # Orders | Avg Days | # Orders | Avg. Days
2.5 X
I 20
1.5 1
1.0
05 — 1
: —e—20+ ‘
;‘ 0.0 Loops |
\ o —8- 11-20;
! (=]
5 Loops
Qct-00 2 25 0 n/a 0 n/a S ix--1.10
i
[ 12 Mo _Tomal] [ 2] 25] 0] na | o] na __Loops ¢
Measurement Frame Due Time (FOT)
55.2.02 1-10 Loops 11-20 Loops 20 + Loops
# Orders | Avg. Days { # Orders | Avg. Days | # Orders | Avg. Days 10
09
0.8
0.7
0.6 i
e !
0.5 4 ll' o~ 20+
0.4 | Loops
0.3 ‘\——8—711-203
0.2 { 1“ Loops |
0.1 4 ==X --1.10
a0 wl | Loops |
(=]
e
0ct-00 0 nia 0 nia 0 nia S
12 Mo. Total| l (T[ n/a l 0 n/aL 0 | nja
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

October 2000
Oklahoma

Percent Installed Within "X" Days

All Data and Charts - All CLECs Combined i e o R J
Measuremenl 8.0 dB Loap !
56 - 0° 710 Loops 11-20 Loops T 20 + Loops. i 100%
No % install | Benchmark | No % Install | Benchmark |  No % Install | Benchmark
Orders 3 Days | "Z- Value" | Orders 7 Days | "Z - vale" { Orders | 10 Days | "Z - Vaiue" [ ! 80%
Nov-99 3 100 0% -5 00 0 na n'a nva nal |
Dec-99 1 0.0% 95 00 0 nia na 0 nia nali 60%
Jan-00 0 na n‘a 0 na nia 0 nia nal |
| o
Feb-00 3| 1000% 500 2| 100 0% -500 ) va wal|  40%
Mar-C0 2 100.0% -500 1 100 0% -5.00 0 n‘a nal 20%
t
Apr-00 3 66 7% 2833 c nia n, 0 n/a nal i
May-00 5] 1000% -5.00 o na nia 0 nia na ‘ 0%
Jun-00 2 50 0% 4500 1 100 0% -5.00 0 rva nial 8 g; 8 8 8 8 8 8 8 8 8 8
Jul-00 3| 1000% -500 1} 1000% -5.00 1] 1000% -5.00 2 ¢ 5 2 %5 5 25 3 2 2 %
(] 3 3 o
Aug-00 3| 1000% -5.00 0 na i 3] 1000% -5.00 2 0 5 uw =2 < 3 35 7 1 0 O
Sep-00 0 nra n‘a 2 100.0% -500 2 50.0% 4500 _*__20* N 11200 -
+ Loops - oops
Oct-00 6 83 3% 1167 6 100.0% -5 00 5 100 0% -5.00 P P
-K--1-10Loops - -- Standard
[ 12 Mo Total] [ 31] 87 1% 13 [ 1000%) 1] so9%) —
5.0 dB Loop
Measurement 1-10 Loops 11-20 Loops 20 + Loops 100%
56 - 02 Ne % install | Benchmark No % Install { Benchmark No % Install | Benchmark || ] ccrcrtsssssesss s s im s s
Orders 3Days | "Z-Value" | Orders | 7 Days | "2 - Value" | Orders | 10 Days | "Z - Value" 80%
Nov-99 ¢} nfa n/a 0 n/a nla 0 nia nia
Dec-99 Y a/a n/a 0 na nia 0 nia nia 60%
Jan-00 o n‘a ni 0 n‘a n'a 0 n/a na
Fen-00 o n‘a na s} nia nia 0 nia n‘a 40%
Mar-00 0 nia n/a 0 n/‘a nia 0 na n/a
Apr-00 [« nia n/a 5] nia nia 0 na n/a 20%
May-00 [« nfa na 0 nta nia [¢] n/a na 0%
— -
Jun-00 0 n‘a nia ) n/a na 0 n/a n‘a ° 2 & 8 8 8 2 8 2 8 8 8 8
Jul-00 0 n/a n/a o} nia nia 0 n/a nia é ¢ & 2 é 5 ;. & 5 g, g 5
o =
Aug-00 0 na na 0 nra na 0 nia n/a zZ a0 5 & 2 < 2 5 7 X o O
Sep-00 0 n'a nia 0 nia nia 0 nia na ;
—@—— 20 + Loops —8— 11-20 Loops !
Oct-00 0 n/a n/a 0 n/a n/a 0 n/a n/a i3 i
- %--1-10Loops  ------ Standard i
[T12M0 Total] [ o] n/a o]  naj { 0 nal —
BRI Loop
Measurement 1- 10 Loops 11-20 Loops 20 + Loops 100%
56 - 03 No % Install | Benchmark No % install | Benchmark No % Install | Benchmark
Orders 3Days | "Z-Vaiue" | Orders | 7 Days | "Z - Value" | Orders | 10 Days | “Z - Value" 80% .
Nev-99 0 na nfa 4} nia na 0 na n/a Do
Dec-99 0 na nia 0 nva nia 0 n/a na §0% ; '-‘
Jan-00 0 nia n/a 0 nia n/a 0 nfa n/a : N
Feb-00 0 nia nia 0 nia n/a 0 n/a na 40% N N
Mar-00 o nia n/a 0 nia n‘a 9 nia n/a ; .
Apr-00 o nia nia 0 nia n'a 0 n/a n/a 20% N
May-00 1 100 0% -5 00 1] nia n‘a 0 nia n/a . .
0% L3I I —— ]
Jun-0Q 0 nia na 0 nia n/a Q n/a n/a ’ 2 2 3 3 3 3 g g g 8 g g
Jul-00 0 nia n'a 0 nia n/ 0 n/a n/a é g £ g (% é ('? < 5 g, % 5
Aug-00 0 nia na 0 nia n/a 0 na n‘a Z 0 S5 w =2 < = S5 7 g o O
Sep-00 0 nia n/a 0 nia n'a 0 n/a n/a 201 11200
| ———20 + Loops —8-—11- oops
Oct-00 4] nia n/a 0 nia n/a 0 nia n/a " P P
i ---%--1-10Loops = ------ Standard
[12 Mo, votal] 1] 1000%] o] wa) | o] n/al | L
DS1 Loop ‘
Measurement 1- 10 Loops 11-20 Loops 20 + Loops | 100%
56 - 04 No % install | Benchmark No % Install | Benchmark No % Install | Benchmark | ' Tttt
Qrders | 3Days | "Z- Value" | Orders | 7 Days | "Z - value” | Orders | 10 Days | "Z - Value” 80%
Nov-99 0 n/a n/a 0 n‘a n/a 0 nia n/a ‘
Dec-93 0 nia na 0 na n‘a [¢] n/a n‘a 60%
Jan-00 0 n/a nta o} n‘a na 0 nia n/a
Feb-00 0 nfa nia "] va na 0 nra n/a 40% ]
Mar-00 2 0 0% 95.00 0 nta na 0 nia nia
Apr-00 41 100.0% -5.00 0 na nia 0 wa na 20%
May-00 11 54 5% 40 45 [} nia n/a 0 n/a n/a 0% N !
Jun-00 71 857% 929 o va nia 0 nia nia : 2 2 s 8 8 8 S s 2 8 g8 3 |
Jul-00 4 25.0% 70.00 [ nia n/a 0 n/a n/, é g s e 5 Ky t%. S S5 g. g 3 !
Aug-00 7 14 3% 80.71 0 nia na 0 nia na zZ 0 5 w =2 < 3 5 2 & o O ;
L Sep-00 4 50 0% 45.00 0 n‘a na 0 nia naf | i
. 1 i
Oct-00 4 50 0% 45.00 0 nia n/a 0 n/a n/a ‘ | —&— All Orders EERREE] Standard
|
[12mo towat] [ a3 s12%] | 0 nia] [ of nia] i !
)
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

October 2000
Oklahoma

Percent Instalied in "X" Days

All Data and Chants - All CLECs Combined o e
Beasurementl Analog Line Port [‘
5605 Al Orders I 100%
No % Install | Benchmark [ e .-
QOrders 2 Days "Z - Value” ! 80%
Nov-89 0 nia ria
Dec-99 1 00% 95.00 60% \
Jan-00 0 nia nia
Feb-00 o] n‘a nia 40%
Mar-00 0 nfa n/a
Apr-00 0 na nia L20%
May-00 [¢] nia nia » 0% L——=e—@ + * > L -+
Jun-00 0 n/a nia 2 2 @ 2 2 © 2 o o o o o
[ =4 o (=] o (=] o (=3 Q o (=} [=]
Jui-00 0 a n/a g g g ﬁ 5 = r>'€ 5 5 g; & 5
Aug-00 1 0.0% 95.00 = (s} - [ = < = = - < 53 O
Sep-00 3 66.7% 28.33 o
Oct:00 ! 0.0% 9500 1 —&——All Orders  ------ Standard
[T12M0 Total] | 6 33.3%]
Analog Trunk Port ]
Measurement All Orders 100%
I 56 - 06 l No % Install | Benchmark [ ] oo mms s Ssoooocciooeos
Orders 2 Days “Z - Value" 80%
Nov-39 [+ n/a n/a
Dec-39 o] n/a n/a &0%
Jan-00 0 nia nla
Feb-00 0 nia na 40%
Mar-00 0 n/a n/a
Apr-00 0 wa na 2%
May-00 o] nfa n/a 0% N N o L N N n L . " " L
Jun-00 0 na nla @ =) o = o o o I=3 Q =) =) Q
Jul-00 €] nia nia mi ?‘) (c? E Oﬁﬁ Qé_ 3 o& 25 ?» O& E{,
Aug-00 0|  na nia 2 4 8 & 2 < 2 3 > 2 § ©
Sep-00 o] nia n/a ;
Qct-00 9 na wa i ——AllOrders  ------- Standard
[2mo towa} [ o] nial [
DS1 Dedicated Transport 1
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circunts ] 100%
56 - 07 No % Install in{ Benchmark No % Install in | Benchmark [ T Y e e
QOrders 3 Days "Z - Value” Orders 5 Days “Z - Value" Orders 80%
Nov-99 0 nfa n/a 0 na wa 0
Dec-93 0 nia nia 0 nia na 0 80%
Jan-00 0 n/a nia 0 nia n/a 0
Feb-00 0 na n/a ] nia n/a 0 40%
Mar-00 9 00% 95.00 [ nia n/a 0
Apr-00 0 na n‘a o} nfa nia 0 20%
May-00 0 nfa n/a 0 nia n/a 0 0% |
Jun-00 0 nfa nia [¢] na n/a [+ o > o o o a o = o o o o
Jul-00 ] n/a nia 0 nia n/a [+ m$ % 2 2 E g_ C’>- 2 S:" ?y- od g
Aug-00 0 n/a a 0 na n/a 0 2 8 = & = < g 3 - ‘2 b o
Sep-00 0 wa ma e va wa ° ——— 11- 20 Loops ~—8— 1- 10 Loops
Oct-00 0 nla n/a 0 n'a n/a 0
------ Standard
[Tz ™o Total | s oo%) [ 0] n/a [ o]
DS3 Dedicated Transport l
I Measurementl 1 - 10 Circuits 11-20 Creutts 20 + Circuits [ 100%
56 - 08 No. % Instalt in| Benchmark No % install in | Benchmark L T- N . e S
Orders 3 Days *Z - Value" Orders 5 Days "Z - Value” Orders 80%
Nov-99 0 n/a n/a o] n/a nia 0
Decz-39 o] na n/a 0 n/a nia 0 60%
Jan-00 0 n/a n/a [} n'a nia 0
Feb-00 0 nia nfa 0 nia n/a 0 40%
Mar-00 1 00% 95 00 o] na nia 0
Apr-00 0 n/a n/a [1} na n/a [1} 20%
May-00 o] n/a nia [} n/a nia 0 0% |
Jun-00 0 nia na 0 nia na o @ > o o o o o o o o o o
¥ > [~ o (=1 o (=3 (=] o [=] (=4 [=]
Jui-00 o] nia nia s} nia n/a 0 z B F:, 4 5 & > E 3 & & 3
Aug-00 o nia nia 0 n/a nia 0 zZ o S5 w = < s 5 7 < o O
Sep-00 0 n/a na 0 n‘a nia 0 - -
L Oct-00 L 0 nia na 0 nia n/a[ 0 | =11 20Loops —6-— 1- 10 Loops
Caweroa] [ 1] oow o o] S Standard
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundied Network Elements (UNE) Oklahoma
Percent instalied Within "X" Days
All Data and Charts - All CLECs Combined
Measurement ISDN - PRI \ T i
[ 56 - 09 1-10 Loops 11-20 Loops 20 + Loops 1‘ 100%
No % Install | Benchmark No % Install | Benchmark No 2 Instail | Benchmark
Qrders 3Days | "Z-vaiue'| Orders | 7Days | “Z-Vaiue” | Orders | 10 Days | "Z - Value” 80% A
Nov-99 0 na nia 0 nia na 0 nia nia
Dec-99 0 na nia 0 nia nia 0 n‘a na 60%
Jan-00 0 nia nia ] nia na 0 n/‘a n/a
Feb-00 0 n/a nia 0 nia na 0 na na 40%
Mar-00 0 n/‘a nia 0 nia n/ia 0 n/a niaf 20% |
Apr-00 o] nia va 1} 1000% -500 [¢] n'a nia
May-00 0 n/a n‘a 11 1000% -5.00 0 n'a nia 0% Lo K N —u
Jun-00 o] nia nia 5] nia n o] na nia % g’? 8 8 8 8 8 8 8 8 8 8
Jui-00 3} n/a na [o} nia n‘a [¢} na na 3 8 & .ao') é 5 ('? S ::‘,) =4 06’. G
Aug-00 0 nfa nia 0 na nia 0 n‘a n/a Z o > uwu 2 < 5 9 L o ©
Sep-00 o nla n/a 0 n/a n/‘a [s] na n/a ‘[ 20+ Loops 5 11-20L00ps |
Oct-00 C nia na 0 n/a n/‘a 0 n/a n/a i .
| --X--1-10Lloops - ----- Standard
[ 12 Mo_otal] | 0 nia) | 2| 100.0%} o] nia)
Dark Fiber
Measurement 1 - 10 Circuits 11-20 Cireuits 20 + Circuits ] 100%
56 - 10 l No % Instalt i Benchmark| No % Install il Benchmark| No. | [ | sororserecmecesesescsccsscen st
Orders | 3 Days | “Z-Value" | Orders | 5Days | "Z- Value" | Orders 80%
Nov-99 0 nia n'a 0 na nia ]
Dec-99 0 nia nia 0 n/a nia 0 60%
Jan-00 0 na nia 0 nia n/a 0
Feo-00 0 nia na 0 n/a nia 0 40%
Mar-00 0 nia na (1] nia nia 0
Apr-00 0 n‘a nia o} n/a nia ¢} 0%
May-00 0 n/a n/a [« n/a n/a Q 0%
Jun-00 o} nfa nia 0 n/a nja 0 > » o o o o o o o o o o
& a Q (= (=] (=] (.) (=] (= (= (=] o
Jul-00 4 n/a n/a 0 n/a nia 0 g g s % 5 5 B S é g, Ia’ S
Aug-00 0 n/a nia 0 nia nia 0 2 0 5 w E2 < 2 5 z o ©
Sep-00 0 n/a nia 0 n/a nia 0 i 11- 20 Loops a 1-10 Loops
Oct-00 0 n/a nia 0 nia nia 0 i
------ Stancard
12 Mo. TDtaI] l 0 n/a l 0 ] n/ak 0 I
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Eiements (UNE)

October 2000
Oklahoma

Percent installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

Ail Data and Charts - All CLECs Combined

Measurement Coordinated Hot Cuts (CHC) and Frame Due Time (FDT) Combined
56 1-01 1- 10 Loops 11-20 Loeps 20 + Loops 100% - % X X x
No % Instail | Benchmark No % Install | Benchmark No % Install | Benchmark A -
Qrders | by CODD| “Z - Value™ | Orgers | by COOD | “Z - Value” | Orders | by CODD | "Z - value” 80% A R o e
80% A ! '.' | .
% N N Lo N N
Feo-00 1| 1000% 500 ° a va 0 na na 40% . ; Lo . ;
Mar-00 [*] nia n'a o n‘a n‘a 0 nia n/a 20% A B Lo R
Apr-00 o] nia n‘a 0 nra n’a ¢] na n/a N N N | N
May-00 2 1000% -5 00 o n/a n‘a 0 na na 0% b W N e -
Jun-00 0 nia nia o n/a n'a 0 nva n/a 8 8 8 8 8 8 8 8 S
Jul-00 1] 1000% -500 0 na na 0 wa na 4 5 5 75 3 © & B
Aug-00 0 nia na 0 /a na 0 na na L2 < 3 5 7 I 0 O
Sep-00 0 nia n'a 0 n/a n/a 0 n/a nia
0ct-00 2| 1000% -5.00 0 na nia 0 na nia $——20+ Loops 8- 11-20 Loops
-+ X--1-10toops ------ Standard
[ 12 Mo Total { 6 [ 100.0%] 0 n/al 0 n/a -
Coordinated Hot Cuts (CHC) |
Measurement 1- 10 Loops 11-20 Loops 20 + Loops ] 100% X
56.1- 02 No % install No % Install No “install | [ ] crrrrersmosesssesemsmms s e
Orders | by CODD Orders | by CDDD Orders by CDDD 80%
60%
40%
20%
0% -
(=3
<
b33
(o)
—&— 20 + Loops —8-— 11-20 Loops
oct-00 2| 100.0% 0 na 0 wa 20+ Loop P
-+ X--1-10Loops  ------ Standard
[T12M0 Toral] [ 2 [ 100.0%} | 0 nia] | 0 n/a
Frame Due Time (FDT) ]
Measurement 1- 10 Loops 11-20 Loops 20 + Loops I 100%
56 1 - 03 No % Install No % Install No SR ETF: I N A S
Orders | by CDDD Orders | by CODD Orders | by CDOD 80%
60%
40%
20%
0% ool
f=
e
B
(e}
| ——20+ Loops —8— 11 - 20 Loops
Qct-00 0 n/ia Q0 n/a 0 n/a |
J - K--1-10Loops - Standard
[ 12mo Towl} ] o] wal | 0 nia 1 of wal - -
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Average Response Time for Loop Make-Up Information

For May 2000, the retail comparison for parity is SWBT and AS| combined

l Measurementl All CLECs SWBT/ASH 40 -
57 - 01 No. of Loop Averager Average Z-Value L35 ] . -
Qualifications | Response Time | Response Time i ;
Nov-99 0 n/a 0.78 n/a \ 304 N
Dec-99 0 n/a 1.08 nal | :
Jan-00 0 nia 352 al 251 ;
Feb-00 3 3.00 3.80 -050[ | 54 ]
Mar-00 0 n/a 361 nial ! ;
Apr-00 0 n/a 277 naf 1 1.5 ¢ N
May-00 209 1.39 203 -1.91 ol . ;]
Jun-00 50 0.51 0.93 -1.68 -7
Jul-00 48 0.88 1.44 -1.92 05
Aug-00 85 1.03 1.1 -0.78
Sep-00 41 196 155 a7 | OS¢ ——(——————_
0ct-00 81 291 321 -133 T8 T 2% % % %O % L 2
=} 3 & 4 Q. [} 3 =5 3 &
[ 12 Mo. Total} 517 | 149 | 239 | 2 8 5w = < = 5 < o ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Work

i
Measurememl All CLECs SWBT | 35.0%
58 - 01 No. of # Missed | % Missed | % Missed Z-Value | !
Orders Due Dates | Due Dates | Due Dates 30.0%
Nov-99 0 a n/a 6.8% n/a
Dec-99 ) 0 nia 76% nia| | 250%
Jan-00 0 0 n‘a 6.2% n/a 20.0% e
Feb-00 0 0 n/a 6.3% naty 4 X} - WBT
Mar-00 0 0 n/a 7.8% nal | 1509 4 :AIICLEACS
Apr-00 3 1 33.3% 7.6% 168] ! o
May-00 5 1 20.0% 7.8% 1.02) | 100% 4
Jun-00 4 1 25.0% 9.5% 1.06 e
Jul-00 1 0 00% 10.0% 033 5.0% 1
Aug-00 14 1 71% 9 4% 029
Sep-00 6 1 16.7% 8.7% osg| | OORE— St ———
0ct-00 16 2 12.5% 8.6% 0.56 :,’ ? 2 g - ‘; g % C’g, 2. 3
[zmotom] [ 49] 7] 14.3%) 2 6 - & = % 2 5 ¢ @ °
8.0 dB Loop - No Field Work
Measurement ! AllCLECs SWBT 18.0%
58 -02 No. of # Missed % Missed % Missed Z-Value 16.0% |
Crders Due Dates | Due Dates | Due Dates
Nov-99 45 0 0.0% 0.1% 024} | 14.0% {
Dec-99 42 1 24% 0.4% 2150 | 12.0% -
Jan-00 40 2 50% 0.2% 6.97
Feb-00 36 0 0.0% 0.2% o3| | %%y N e SWBT |
Mar-00 26 0 0.0% 0.3% 027 80% + ——#——AlCLECs |
Apr-00 13 2 15.4% 0.3% 9.24 6.0% 1
May-00 23 2 8.7% 0.4% 6.36
Jun-00 14 1 74% 0.5% 367 4.0% 1
Jui-00 15 0 0.0% 0.4% -0.26 20% 1
Aug-00 16 1 6.3% 0.5% 3.34 0.0% o\
Sep-00 14 1 7.1% 0.3% 4.36 e o o o o o o o o o o o
Oct-00, 38 1 2.6% 0.4% 2.24 ‘g § E % - ‘% g E:, ; Z,, I
[ 12 Mo Total] [ 322 | 1] 3.4%] Z 6 7% e =2 % 2 5 < e ©
5.0 dB Loop
Measurement All CLECs SWBT 100.0%
l 58 - 03 I No. of # Missed % Missed % Missed Z-Value 90.0% A
Circuits Due Dates | Due Dates | Due Dates
80.0% +
Nov-99 1 0 0.0% 0.7% -0.08
Dec-99 0 0 na 21% naf | 700% 1
Jan-00 1 0 0.0% 0.3% -0.06 60.0%
Feb-00 0 0 n/a 0.4% n/a 500%+ 0 SWBT
Mar-00 o] 0 n/a 0.8% n/a 40.0% | ——AliCLECs
Apr-00 6 0 0.0% 0.8% 022
May-00 1 0 0.0% 2.9% 017 30.0%
Jun-00 0 0 n/a 11.0% n/a 20.0% +
Jul-00 0 0 nia 6.1% n/a 100% 1 -
Aug-00 3 0 00% 71% 048 0.0% et tee oo e
Sep-00) 21 0 0.0% 2 8% 078 > o o o0 o © o o o o o o
D (=] (=] o o o Q o o o o o
Oct-00 3 0 0.0% 3.6% -0.34 P s & & 3 5:‘ 3 £z % 2 g
[ 12mo Total] [ 36 | 0 0.0%] 3.1%] =2 e mw 2 =" <@
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000
Oklahoma

Percent SWBT Caused Missed Due Dates

BRI Loop i
Measurement AllCLECs SWBT 35.0%
58 - 04 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 300% t
Nov-99 0 0 n/a 13.1% nfa
0
Dec-99 0 a n/a 9.7% n/a 250%
B Oy
Jan-00 0 0 na 11.6% n/a 200% - B
Feb-00 0 0 nia 97% mag | Ve et e e SWBT
Mar-00 0 0 nia 13.3% n/ia 15.0% A —<—AlICLECs
Apr-00 0 0 nla 12.2% n/a R e T
May-00 19 0 0.0% 12.7% -1.66 100% + ~ -
Jun-00 38 3 7.9% 14.5% -1.12
Jul-00 33 2 6.1% 17.0% 163 5.0%
Aug-00 67 8 11.9% 21.1% -1.70 0.0% L
Sep-00 61 9 14.8% 16.8% -0.40 e & o o o o o o o o o o
Oct-00 36 11 30.6% 20.0% 1.45 T Y22 8% % ¢ % B % O3
2 8 8 ¢ 2 2 2 3 5 2 & ¢
[ 12 Mo, Total} | 254 | 33] 13.0%)
ISDN BRI Port
Measurement All CLECs SWBT
58 - 05 No. of # Missed | % Missed | % Missed | Z-value 25.0%
Circuits Due Dates | Due Dates | Due Dates
Nov-99 0 o] n/a 13.1% n/a 200% 4 -
Dec-99 0 o n/a 9.7% n/a .
Jan-00 0 0 na 11.6% nfa e
15.0% +
Feb-00 0 0 n/a 9.7% n/a . .- [ SWBT
Mar-00 0 [¢] n/a 13.3% n/a . . T E—Q—AII CLECs 1
Apr-00 0 0 n/a 12.2% waj | 100% 1+ . ———
May-00 0 [¢] n/a 12.7% n/a
Jun-00 0 0 n/a 14.5% nfa 50% +
Jul-00 0 [¢] n/a 17.0% n/a
Aug-00 0 0 n/a 21.1% n/a
00% 6—4—0—0—¢—¢—¢—0+—¢—0—¢
Sep-00 0 0 na 16.8% n/a 2 g 3 g g g 8 g g g 2 g
Oct-00 0 0 n/a 20.0% n/a 2 ¢ ¢ £ 5 5 > & 3 ©® a B
2 & 35 ¢ 2 2828 35 2z & 8
[ 12 Mo. Total] | 0 0 nia] :
DS1 Loop
Measurement All CLECs SWBT 100.0% 2 ¢
58 - 06 No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates
80.0% 1
Nov-99 0 0 n/a n/a n/a
Dec-99 0 0 n/a n/a n/a 70.0% 1
Jan-00 [ 0 n/a n/a n/a 60.0%
Feb-00 0 0 n/a n/a n/a soo%4+ 00V I~ & N} - SwaT
Mar-00 2 2 100.0% n/a n/a 40.0% 1 b |—o—AICLECS
Apr-00 6 0 0.0% n/a nfa ’
May-00 23 13 56 5% nfa nfal | 300% ¢
Jun-00 40 20 50.0% n/a n/a 200%
Jul-00 26 8 30.8% nfa n/a 100% 4
Aug-00 36 19 52.8% n/a na 0.0% N
Sep-00 31 20 64.5% n/a n/a ) 2 @ é é S 2 8 8 8 8 g g
Qct-00 30 13 43.3% n/a n/a > o J- 5 = > £ 03 > a B
2838332233 2859
[ 12Mo Tomal| [ 194 | o5 | 49.0%] n/al
DS1 Dedicated Transport N
Measurement Al CLECs SWBT 100.0%
58 - 07 No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates
80.0% A
Nov-99 o 0 n/a n/a n‘a
Dec-99 1] 0 n/a n/a n/a 70.0%
Jan-00 4 0 0.0% n/a n/a 60.0% 1
;emgg 40 0 0.0% n/a n/a 50.0% - -+ -SWBT
ar- 16 3 18.8% n/a n/a ‘
LY -—e— Al CLECs
Apr-00 0 0 nia n/a nia 40.0%
May-00 0 0 n/a n/a n/a 30.0% 4
Jun-00 0 ] n/a n/‘a n/a 20.0% +
Jul-00 o} 0 nfa n/a nia 10.0% +
Aug-00 0 0 n/a n/a n/a 000
0% - & ° . a
Sep-00 26 6 231% n/a n/a » o o - - -
2] (=23
0ct-00 24 8 33.3% n/a nia § &8 338888828 83
1Y D o o a s = c 3 o o T
{_tzmoTotal] [ 1i0] 17 ] 15.5% n/a] 248 8¢ 22 8 35 2 88
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

ISDN - PRI :
Measurement All CLECs SWB8T I 400%
58 - 08 No of # Missed % Missed % Missed Z-Value 15 0%
Circuits | Due Dates | Due Dates | Due Dates S
Nov-99 0 o] n/a 0.0% n/a 30 0% 4
Dec-99 0 o] nia 0 0% n/a
Jan-00 24 9 37 5% 00% 234| | 250% 1 -
Feb-00 0 o] n/a 0.0% n/a 0%t Y | SWEBT
Mar-00 [} 0 n/a 0.0% n/a —4—AICLECs
Apr-00 0 0 na 00% nal | 150% 1
- o o
May-00 71 0 00% 0 0% 0.00 10.0% 1
Jun-00 0 0 n‘a 23% n/a
Jul-00 0 0 n/a 9.3% nia 50% 1 - .
Aug-00 72 0 0.0% 13% -097 . ' L
“g ° 00% 4+ ) SED VD NP VL D L
Sep-00 0 o] nia 00% nia o o © o © o o o o o o o
@D Lo Q (=) o o o o [=] (=] Q (=]
0ct-00 0 0 nia 39% n/a 3 o ¢ b4 § i X & I & & 3
2 8 32 2 2 5332 838
[ 12Mo Total] [ 167 | 9 5 4%]
DSL (May-00 Retail is SWBT/ASI Combined) .
Measurement Al CLECs SWBT/ASI 100.0%
58 - 09 No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates { Due Dates | Due Dates 80.0% |
Nov-99 0 0 n/a 20% n/a
Dec-99 o] 0 n/a 28% n/a 70.0% 1
Jan-00 o 0 nia 2.3% n'a 60.0% +
Feb-C0 Q 0 nia 27% n/a 50 0% Tt SWBT
Mar-00 0 0 nfa 2 9% n/a 40 0% ——8— Al CLECs
o +
Apr-00 1 o} 0 0% 4.0% -0.20
9, 30.0% +
May-00 53 0 0.0% 119% 267
Jun-00 115 8 7.0% 198% -3.38 20.0% +
Jui-00 147 20 13.6% 1.8% 839 | yo0% 4
Aug-00 134 23 17 2% 58% 508 00% et e
b -3 &
Sep-00 134 17 127% 13% 878 » o e o o o o o o o o
mmgoqooooooo
Oct-00 306 31 10.1% 0.3% 11.56 > O -] 5 'é_ > & 03 > a
24 3 & s <2 3 = 2 4 0
[ 12m0 Total] [ 890 | 99 | 11.1%] 5 6%
Analog Trunk Port
o
Measurement All CLECs SWBT 100.0%
58 - 10 No. of # Missed % Missed % Missed Z-Value 300% +
Circuits Due Dates | Due Dates | Due Dates a00% 1
Nov-99 o] 0 nia 0.7% n/a
Dec-99 0 0 nia 21% nal | 700% 1
Jan-00 o] 0 n/a 0.3% n/a 60.0%
Feb-00 0 0 n/a 04% n/a 50 0% A ‘ """ SWBT
Mar-00 0 o} nfa 0.8% nia 40.0% —e—All CLECs
s 4
Apr-00 o] ¢} n/a 08% n/a
o
May-00 0 0 nla 29% wal | 300% 1
Jun-00 0 0 n/a 11.0% n/a 200% I»
Jul-00 o} 0 n/a 6.1% nla 10.0% + . R
Aug-00 0 o] nfa 71% n/a 0.0% et e s i P
Sep-00 0 0 nfa 2.8% nfa > ®» o o0 60 o © o o o o o
0c1-00 0 0 / 3 6% / L2282 LTEREGL OGSO
CL- n/a o n/a = 5} c o 5 5 > < 5 o a 5
£ 4322223322859
[ 12Mo 1o} [ o] o] n/a 31%)
Subtending Digital Direct Combination Trunks [ .
Measurement All CLECs SWBT 1 1000%
58-11 No of # Missed % Missed % Missed Z-Value 90 0% +
Circuits Due Dates | Due Dates | Due Dates 80.0% |
Nov-99 0 0 nfa 0.7% n/a
Dec-99 0 0 nia 21% wal | 700%
Jan-00 0 o] nla 0.3% n/a 60.0%
e | I ] I B B I e
7= nla /
) A a00% —e— AN CLECs
Apr-00 0 o] nfa 0.8% n/a
May-00 0 0 nfa 29% mal | 300% 4
Jun-00 o} o} n/a 11.0% nia 200% -
Jul-00 0 o} nla 61% n/a 10.0% R
Aug-00 0 o a 71% nfa N S el L
Sep-00 0 0 wa 28% na R GG S G S 2
0ct-00 0 0 n/a 3.6% nia E R S -G - O
S o 5§ © g 3 S o &
[ 12 Mo Total} | o] 0 rva] 31%) 2 0o 5w =2 < 35 5 2 & o O

271 - No. 58c




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport
Measurement All CLECs SWBT 35.0%
58 - 12 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates [ 30.0% p
Nov-89 0 0 n/a 00% n/a 1
% J
Dec-99 o] 0 n/a n/a nial ! 25.0%
Jan-00 o 0 n/a n/a n/a 20.0% | o
Feb-00 0 0 n/a 0.0% najf - - -SWBT
Mar-00 9 3 33.3% na val | 15.0% | ——AICLECS
Apr-00 1 0 0.0% n/a n/a
May-00 0 0 n/a n/a n/a 10.0%
Jun-00 0 0 n/a n/a nia
Jul-00 0 [¢] n/a n/a n/a 50% 1
Aug-00 0 0 n/a n/a n/a
00% & - + < *+———o—4
Sep-00 19 3 15.8% n/a n/a s o © © o © © o o o o o
2 @ e g 2 8 g g <2 < g 9
Oct-00 20 6 30.0% n/a n/a 3 S g 2 ‘2‘5 E" > < z & & 8
2 o w
[ 12mo0.Tota] [ 49 ] 12 | 245% 0.0% - = - < @
Dark Fiber i
Measurement AllCLECs SWa8T
58 - 13 Na. of #Missed | % Missed | % Missed Z-Value 100.0%
Circuits Due Dates | Due Dates | Due Dates 90 0% +
Nov-99 0 0 n/a 0.0% n/a 80.0% 14
- i
Dec-99 0 o] n/a n/a n/a 70.0% 4
Jan-00 0 o] n/a n/a n/a
60.0% +
Feb-00 0 0 n/a 0.0% n/a [ SWBT
Mar-00 0 0 n/a n/a n/a 50.0% A | —e— Al CLECs |
Apr-00 0 0 n/a n‘a n/a 40.0% +
May-00 0 0 n/a n/a n/a 30.0%
Jun-00 0 0 nfa n/a n/a 20.0% +
Jul-00 0 0 n/a nia n/a 100% 1
Aug-00 0 0 /a n/a n/a
|9 " 0.0% bttt ¢ ——
Sep-00 4] 0 n/a n/a nia s o © o © o © o o o o o
2 @ 92 9 g ¢ < 9 & g @ 9
Oct-00 0 0 n/a n/a n/a > 5 e A o ol S o 3 > & =
s & 83223 2§33 7868
| 12Mo. Total] [ 0] 0 n/al 0.0%]
Analog Line Port
Measurement All CLECs sSwaT 100.0%
58 - 14 No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates 50.0%
Nov-39 0 0 nja 0.7% n/a ’
Dec-99 0 0 n/a 2.1% n/a 70.0%
Jan-00 0 0 nfa 0.3% n/al | 60.0%
Feb-00 0 0 na 0.4% val | 5000 | [ SWBT
Mar-00 0 0 nfa 0.8% na 40.0% [—®—AICLECS
Apr-00 0 0 n‘a 08% n/a '
May-00) ) 0 nfa 29% nfaf | 30.0% 1
Jun-00/ o} 0 n/a 11.0% n/a 200% T
Jul-00 8 o] 0.0% 6.1% -0.72 10.0% 4+ -
Aug-00 34 8 23.5% T1% 360 ST
9 . 00% ¢=-P: @ @orgag’9 o
Sep-00 46 13 28.3% 2.8% 9.35 s o © o @ o o o o o o o
o o @ @ 9 9 @ 9 9 & 0 Q o g
Oct-00 10 0 0.0% 3.6% -0.61 3 4 5 2 5 E‘ 2 5 3 2 2 3
Z o = u = s = 7 I » O
[ 12 Mo Total] | 98 21| 21.4%]| 3.1%
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N, T.C Orders within 30 days

8.0 dB Loop |
Measurement ! All CLECSs SWBT i 20.0%
59 - 01 No. of # Trouble % Trouble | % Trouble Z-Vaiue 18.0% A
Circuits Reports Reports Reports 16.0% |
Nov-99 162 1 0.6% 3.1% -1.84
Dec-99 165 16 97% 33% 466] 140%
Jan-00 155 6 3.9% 2.4% 1.19]  12.0% A -
Feb-00 147 2 1.4% 2.8% I Y A U A U SWB.T
Mar-00 57 10 17.5% 3.3% soof ] ——®—AICLECs
Apr-00 47 4 8.5% 2.8% 2341 T
May-00 68 1 1.5% 3.6% 094 ' 6.0% |
Jun-00 79 3 38% 3.8% 0.00 4.0% A
Jui-00 46 3 6.5% 4.0% 086 20% |
Aug-00 59 3 5.1% 3.4% 0.74 0.0%
Sep-00 47 6 128% 36% 3.38 e @ o o o o o o o o o o
0Oct-00 144 8 5.6% 4.0% 0.94 2% 2 2 T Y L2 2 % % %
$ 3 5 ¢ 3 22 32 35 2 8 8
[2moToa] [ 1476] 63 5.4%] 3.3%) = =
5.0 dB Loop
Measurement I All CLECs SWBT 2.5%
59 -02 No. of # Trouble % Trouble % Troubie Z-Value
Circuits Reports Reports Reports 20% | .
Nov-99 1 0 0.0% 1.7% -0.13
Dec-99 0 o] n/a 1.5% n/a .
Jan-00 1 0 00% 2.0% 014 | 15% + .7
Feb-00 0 0 n/a 1.6% n/a ' .
Mar-00 0 0 na 0.7% n/a 1% | el )
Apr-00 6 0 0.0% 1.0% -0.25 . .
May-00 1 0 0.0% 1.0% -0.10 L
Jun-00 0 0 na 1.3% nal | 05% ¢
Jui-00 0 0 na 0.9% nia
Aug-00 3 0 0.0% 1.0% RAL N — ..o s
Sep-00 21 0 0.0% 0.6% -0.35 > & o o © o o o o o o o
Oct-00 3 0 0.0% 0.8% 0.15 2 i % % 2 Za 3 g 2 '§, ‘% §
12Mo. Total] | 36 0 0.0%| 1.1%) 2 o0 7w = = - < °
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

BRI Loop ‘
‘ Measurememl All CLECs SWBT | 16.0%
59-03 No. of # Trouble % Trouble | % Trouble Z-Value J
Circuits Reports Reports Reports | 14.0% ¢
Nov-99 0 o] n/a 43% n/a 12.0%
Dec-99 0 o] n/a 3.8% n/a
Jan-00 0 0 n/a 22% wal 1 100% 1
Feb-00 0 0 n/a 20% n/a 80%
Mar-00 0 0 n/a 4.1% n/a
Apr-00 0 0 n/a 37% nia 60% ¢
May-00 19 0 0.0% 2.9% S I e .
Jun-00 38 4 10.5% 4 8% 1.48 -
Jul-00 33 5 15.2% 57% 205 20% T~
Aug-00 66 7 10.6% 41% 2.1 0.0% R N N . .
Sep-00 61 5 8.2% 2.3% 2.44 ) 2 é é é é é é S 3 8 3 8
Oct-00 35 5 14.3% 4.3% 242 3 O e & 5 £ 5 &£ 3 ® & B
<1 o = ] = & ) 3 = = @ o]
[ 12 Mo Total] | 252 | 26 | 10.3%) = ° - = < @
{SDN BRI Port i
l Measurementl All CLECs SWBT | 60%
59-04 No. of # Trouble % Trouble % Trouble Z-Value ; . "
Circuits Reports Reports Reports \ 50% +
Nov-99 0 0 nia 43% wa 7
Dec-99 0 0 nia 3.8% n/a 40% 1° - . N
Jan-00 0 0 n/a 22% na ~ ; N ' T SWeT ]
Feb-00 0 0 n/a 2.0% nal | 30% 1 _ o r Al CLECs!
Mar-00 o 0 n/a 4.1% n/a . T AR
Apr-00 0 0 n/a 3.7% n/a 2.0% | LR
May-00 ] 0 n/a 2.9% n/a
Jun-00 0 0 n/a 4.8% n/a 1.0%
Jul-00 0 0 n/a 57% n/a
Aug-00 0 0 n/a 4.1% n/a 0.0% - o ¢ o o o . -— o
Sep-00 o] 0 n/a 2.3% n/a 2 2 8 8 2 8 8 8 8 8 8 8
Oct-00 0 0 n/a 4.3% n/a é 8 s g 5 5 '% S 35 g, % -
Z a o> u©u = < = S5 7 g w ©
[ 12M0 Total] | o] 0] n/al
DS1 Loop
Measurement All CLECs SWBT 25.0%
l 59 - 05 l No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 200% |
Nov-99 o] 0 n/a na nia
Dec-99 o 0 n/a n/a n/a
Jan-00 0 0 n/a n/a n/a 15.0% +
Feb-00 0 Y n/a n/a nay | N N e s SWBT
Mar-00 2 a 0.0% n/a n/a 10.0% | \ ° All CLECs
Apr-00 6 1 16.7% n/a n/a
May-00 23 1 4.3% n/a n/a
Jun-00 38 6 15.8% n/a n/a 5.0%
Jul-00 26 2 1.7% n/a n/a
Aug-00 36 7 19.4% n/a n/a
0.0% & & < *
Sep-00 31 4 12.9% n/a n/a 2 £ 8 8 2 8 3 3 8 8 8 8
QOct-00 30 3 10.0% n/a n/a 2 9 ¢ &4 5 § > ¢ 3 © a B
2 &858 3 2 ¢£ 33 2 338
[ 12 Mo Total}| 192 24 12.5%] n/a)
DS1 Dedicated Transport
M All CLECs SWBT 9.0%
59 - 06 No of # Trouble % Trouble | % Trouble Z-Value 8 0%
Circuits Reports Reports Reports
Nov-99 0 0 n/a n/a n/a 70% 1
Dec-99 0 n/a n/a n/a 6.0% 1+
Jan-00 4 0 0.0% n/a n/a
Feb-00 37 2 5.4% n/a n/a 5.0% [T ¢
Mar-00 16 1 6.3% n/a n/al | 4.0% - - - -SW8T
Apr-00 0 1 n/a n/a mal | 309 | i a— o
May-00 0 1 n/a n/a n/a
Jun-00 0 0 nia nia nal | 20%
Jul-00 0 1 n/a n/a nfa 10%
Aug-00 0 1 nfa nia n/a 0.0% R _
Sep-00 26 2 77% n‘a n/a ' nc,, s o o o o o g g 5 o o
0Oct-00 24 0 0.0% nfa na c;; § i 2 5 T 2L OGSO
[Cizvo tom} [ 07 o] 8.4%] na 283 & 22235 3459
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N, T.C Orders within 30 days
iSDN - PRI ; !
Measurement AllCLECS SWBT 01%
59-07 No. of # Trouble % Trouble | % Trouble Z-Value ' 019
Circuits Reports Reports Reports ;0% 1 . -
Nov-99 0 0 n/a 0.0% mal g% . a
Dec-99 0 0 n/a 0.0% n/a A : N
Jan-00 24 0 0.0% 0.1% 0.13f | 1% 4 S o ;
. . N L T A
Feb-00 0 0 n/a 0.0% nal !t 5ge | K : Do . SWET
Mar-00 0 0 na 0.0% nia ; . oo : ¢ ANCLECs
Apr-00 0 0 nia 0.0% wal | 00% 1/ | ; L :
» L) g N N . N . Y .
May-00 7 0 0.0% 0.1% 021 | o | N : .
Jun-00 0 0 n/a 0.0% n/a A N .
Jul-00 0 0 nfa 0.1% nal | 0.0% 4. B ; .
Aug-00 72 0 0.0% 0.1% -0.20 ’ - , .
0.0% "0 ———0——0—¢—¢—&
Sep-00 0 ] n/a 0.0% n/a e ®© o o o6 o o o o o o o
9 ® @ & & 5 & © & & 5 & S
Qct-00 0 g n/a 0.0% n/a 2 9 s 2 o 4 > g < 8’ & ot
o = < - o
[ 12 mo. Total] | 167 | o] 0.0%] 4.9%] z Co = - < @
DSL (May-00 Retail is SWBT/ASI Combined)
o
Measurement All CLECs SWBT/ASH 12.0%
59 - 08 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 10.0%
Nov-99 0 0 n/a 4.8% nia ST,
Dec-99 ¢} 0 nia 4.6% nia 8.0% 4 . Y
Jan-00 0 0 n/a 3.5% n/a !
Feb-00 0 0 n/a 32% n/a so%d e SN e e SWBT ‘
Mar-00 0 0 n/a 29% n/a ) !—O—AIICLEC |
Apr-00 1 0 0.0% 1.8% 013 40% 4 .
May-00 53 0 0.0% 4.4% -157 e
Jun-00 115 7 6.1% 9.0% -1.06 2 0% ,
U4 1 e
Jul-00 145 4 2.8% 9.7% 278
Aug-00 131 ] 6.9% 5.9% 0.45 0.0% L
Sep-00 134 6 4.5% 5.1% -0.32 ' & o o o o o o o o o o
[=1] (=]
0ct-00 306 19 6.2% 7.1% -0.55 O c % RS 2 3 og, E b
zZz O - uw = < s 2w ©
[ 12 Mo, Total] | 885 45 5.1%)] 5.1%) =
Analog Trunk Port
0
Measurement AllCLECs SwBT 2.5%
59-09 Neo. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reparts Reports 20% .
Nov-99 ¢} 0 n/a 1.7% nfa AR
Dec-39 4 0 n/a 1.5% n/a . .
Jan-00 0 0 nja 2.0% nal | 15% 4 . N
Feb-00 0 o} nfa 16% n/a ' - ",‘ ...... SWBT
Mar-00 0 0 n/a 07% nia 1.0% - e : R . —e— All CLECs
Apr-00 0 0 n/a 1.0% n/a T .
May-00 0 0 n/a 1.0% n/a v -
Jun-00 0 0 nfa 1.3% n/al | 0.5% 1 ’
Jul-00 0 0 n/a 0.9% nfa
Aug-00 0 0 n/a 1.0% n/a
0.0% O ————————
Sep-00 0 0 nfa 0.6% n/a g © o © o o o o o o o o
o @ @ 9 @ ©Q < 6 Q 9 Q9 9 o
Oct-00 0 0 n/a 0.8% n/a 3 Q £ 2 5 5 E § 3 g: % 5
zZ o = = - o
[ 12 Mo Total] | 0] 0] n/al 1.1%] - = " < @
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 25%
59 - 10 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 20% .
Nov-99 0 0 nfa 1.7% nfa ' T
Dec-99 0 (Y] n/a 1.5% naj | R ,
Jan-00 0 0 na 2.0% nal | 15% 4+ .
Feb-00 0 ] na 1.6% n/a : N O sweT |
Mar-00 0 0 nia 0.7% n/a : RS -‘
Apr-00 0 0 na 10% waf | 1% Lo e T~ AICLECs |
May-00 0 0 n/a 1.0% n/a ko
Jun-00 0 0 n/a 1.3% n/al | 0.5% ’
Jul-00 ¢} 0 n/a 09% n/a
Aug-00 0 0 nia 1.0% n/a
0.0% b o o o
Sep-00 ] [¢] n/a 0.6% n/a > *~—e *———o—o >—&
N o] =] (=] o (=]
Qct-00 o 0 nia 0.8% n/a T ¢ 88888 8¢883s8
2 » &5 ® 8 & ®¥ 5 3z 9 g ©
[ 12 Mo Total] | 0] o] wa] T1%) z o 5 @« =2 4 5 3 3 & & o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport

Measurement All CLECs SWBT 120.0%
59 - 11 No. of # Troubie % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 100.0%
Nov-99 0 o n/a 0.0% n/a
Dec-99 0 o] n/a n/a nfa 80.0% 4
Jan-00 0 o] n/a n/a n/a RO
...... "
Feb-00 ) 0 na 0.0% val | e00% | Swet
Mar-00 9 0 0.0% nla nia TT® T AICLECs
| s
Apr-00 1 1 100.0% n/a n/a 40.0% |
May-00 0 0 n/a n/a n/a
Jun-00 0 ] n/a /i n/a
ma 20.0% |
Jul-00 0 [o} n/a n/a n/a
Aug-00 0 v} n/a n/a n/a b
0.0% ———& g g . >—&
Sep-00 19 1 53% n/a n/a s o o o o o o o o o o o
Oct-00 20 1 5.0% na na 2 %2 2 2 92 92 32 ¢ 2 9 2 g
$ 885822233 2305
[ 12Mmo Total} [ 49 ] 3] 6.1%]| 0.0%]
Dark Fiber [
Measurement Al CLECs SWBT 100.0%
59-12 No. of # Trouble % Trouble % Trouble Z-Value 380.0%
Circuits Report Reports Reports
frev: ports i i 80.0% |
Nov-99 0 o] n/a 0.0% n/a
Dec-99 0 0 nfa n/a nfa| | 70.0% 1
Jan-00 0 0 n/a n/a n/a 60.0% + —_———
------ SWBT
Feb-00 0 0 n/a 0.0% n/a 50.0% +
Mar-00 0 Q n/a n/a nfa » [ Al CLECs
40.0% +
Apr-00 0 0 nfa n/a n/a
May-00 0 0 na nl/a n/a 30.0% 1
Jun-00 0 o] n/a n/a n/a 20.0% +
Jul-00 0 0 nfa n/a nia 10.0% 1
Aug-00 0 0 n/a /a n/a
49 n 00% 60— o+ o6&
Sep-00 0 0 n/a nf/a n/a o © o © o o o o o o o o
s3] = o (=3 (=1 Q (=] (= (=] (=1 o (=3
Oct-00 0 0 n/a n/a nia > 0 & &6 & & > £ 33 o 4 3
<} 1 o © s g- ) s 3 3 O 2
Z 0 5 u =2 = 5 < o O
[ 12 mo. Total] | 0 o] nfa 0.0%}
Analog Line Port .
Measurement All CLECs SWBT 100.0%
59-13 No. of # Trouble % Trouble | % Trouble Z-Vaiue 90.0% 4 r
ircui rts Ri
Circuits Repo Reports eports 80.0% |
Nov-99 0 0 n/a 17% n/a
Dec-99 0 0 nfa 1.5% nial | 700% T
Jan-00 [¢] o} n/a 2.0% n/a 60.0% 1
Feb-00 ] 0 n/a 16% n/a s00% 4+ I geeeess SWBT
Mar-00 0 0 nfa 0.7% n/a 40.0% ~—&— All CLECs
Apr-00 0 0 n/a 1.0% n/a '
May-00 0 0 nfa 1.0% nfa 30.0% 1
Jun-00 ] o] na 1.3% n/a 20.0% 1
Jul-00 8 0 0.0% 0.9% 0.26) | 100% |
Aug-00 34 0 0.0% 1.0% -0.59 .
00% PP "B - e PP P9
Sep-00 46 0 0.0% 0.6% -0.51 o @& o o © 6 o o o o o o
0ct-00 10 9 90.0% 0.8% 23.69 2 3 2 2 ? c: i i z % 3 2
2 © & S & @© 3 3 3 o &
2 a 5 u =T 4 5 3 I w»w ©O
[ 12Mo Total] [ 98 9] 9.2% 1.1%]
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities
8 0 dB Loop I
| Measurement ] All CLECs SWBT i 7 0%
60 - 01 No of # Missed % Missed % Missed Z-Vaiue : 3 N
Orders Due Dates | Due Dates | Due Dates [ B0% ¢ . . e
Nov-99 45 0 00% 35% 128 ! . S
Dec-99 42 1 24% 55% -088f | 50% 1 - . -
Jan-00 40 0 00% 45% -1.38 S el e
40% +-
Feb-00 36 0 00% 42% 126 . R SW8T
Mar-00 26 0 0.0% 5.8% -1.26[ | 30% T®—AICLECs
Apr-00 16 ) 00% 52% -0.93
May-00 28 o 00% 54% 126) | 20% ¢ !
Jun-00 18 0 00% 6 5% -112
Jul-00 16 0 0.0% 65% -tos] | 10%
Aug-00 30 0 00% 58% 4136
0.0% o+ ¢
Sep-00 20 1 50% 58% 015 2 2 8 3 2 8 2 8 8 =2 8 3
Oct-00 54 1 19% 5 5% -118 3 o c & 5 S = &£ 3 5 & B
<3 2 g o 3 2 g 3 3 : & o
[ 12mo_Total] [ 371 ] 3] 5.1%] 5 4%] 2 @ . = <
5.0 dB Loop {7
l Measurememl AT CLECS SWBT | 25%
60 - 02 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 2 0% |
Nov-99 1 0 00% 0.3% -006 :
Dec-99 0 0 n/a 00% n/a S
Jan-00 1 o 00% 01% 003| | 15% ¢ DN
Feb-00 0 o n/a 00% nfa o AR SWBT
Mar-00 0 0 n/a 01% nia 10w+ \-‘ ;———All CLECs
Apr-00 6 o 0.0% 01% -008 ; R
May-00 1 0 00% 02% 004 R ]
Jun-00 o] 0 n/a 19% nfal | 05% + J |
Juh-00 o 0 na 01% nfa . ; |
Aug-00 3 0 00% 01% 008 | e:e#:: . ee‘ L.
Sep-00 21 0 0.0% 00% 0.00 2 2 3 8 8 8 8 8 8§ 8 8 8
0ct-00 3 0 0.0% 01% -005 i 6 ¢ 4 & o2 = & I & a 5
$ 882228232 4859
[ 12Mo Total] [ 36 | 0 0.0% 0 2%}
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000
Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

BRI Locp |
Measurement Al CLECs SWBT | 250%
60 -03 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
Nov-9g 0 ] nla 00% mal | 229% 1
Dec-98 0 0 n/a 0.0% nfa
Jan-00 0 0 nia 08% n/a 15.0% A e
Feb-00 0 0 nia 03% waf| b SWBT
Mar-00 0 0 nia 0.0% n/a 100% 1 ———AICLECs
Apr-00 0 0 nla 08% nfa
May-00 19 0 0.0% 10% -043
Jun-00 38 0 00% 20% -0.88 50% +
Jul-00 33 0 00% 08% 050}
Aug-00 67 2 30% 30% 001 0 0% P .
Sep-00 61 4 56% 14% 253 o o o o 6o o o o o o o o
Oct-00 36 7 19 4% 31% 414 2 E g g z T % g z ;, E‘ Z
12 ™o, Total] | 254 | 13 | 51% 0.2%]) 2 60 5w =2 < 3 5 7 2 0 0
ISDN BRI Port
Measurement All CLECs SWBT 35%
I 60 - 04 l No of # Missed % Missed % Missed Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates 30% 1 . .
Nov-59 0 o ~a 0 0% nia
Dec-99 0 0 na 00% wal | 25% 7 :
Jan-00 0 o] n/a 08% n/a 20% 1 ; — —
Feb-00 0 0 nfa 03% ma | e sSwet
Mar-00 0 0 n/a 00% nial | 159 | {——AIICLECs ,
Apr-00 0 0 n/a 0.8% n/a !
May-00 0 0 n/a 1.0% n/a 10% B
Jun-00 0 0 na 2.0% na . ’
Jul-00 0 0 nia 08% nfal | 85% 1 KRN
Aug-00 0 0 n/a 3.0% nfa 3 N v
0.0% 4+——0—— —— +—
Sep-00 o] 0 nfa 1.4% n/a 2 2 8 8 8 8 8 8 2 8 8 8
QOct-00 0 0 n/a 31% n/a é 3 g % 5 g é. S § g,, % g
[ 12mo Toal] | 0] o] n/a 0.2%] R <« °
DS1 Loop
@T‘J AllCLECs SWBT 25.0%
60 - 05 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
20.0% t
Nov-99 0 0 n/a nla n/a
Dec-89 0 0 n/a n/a n/a
Jan-00 0 o} nfa n/a n/a 15.0% B
Feb-00 0 o} n/a n/a n/a ------ SWBT
Mar-00 2 0 0.0% n/a mal | o e | —&— All CLECs
Apr-00 6 o) 0.0% nla n/a
May-00 23 0 0.0% n/a nia b
Jun-00 40 3 7 5% n/a n/a 50% 1+
Jul-00 26 0 0.0% n/a nfa
Aug-00 36 6 16.7% n/a nfa
0 0% - g . g g < g g
Sep-00 31 6 19.4% n/a nfa 2 2 2 2 28 8 3 3 8 8 g 8
Oct-00 30 2 6.7% n/a n/a . é 8 s ‘?, 5 5 (% 5 -—3 g., % g
[ 12 Mo Total] | 194 | 17 ] 8.8%] nal i 28 e = =3 «°
DS1 Dedicated Transport
Measurement I Al CLECs SWBT 140%
€0 - 06 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 120% 1
Nov-39 ] 0 nfa n/a n/a 10.0% 4
Dec-99 o} o} n/a nfa nla :
Jan-00 4 0 0 0% n/a nla 80% o
Feb-00 40 0 00% n/a valy oy e SWBT
Mar-00 16 0 00% nia n/a 6 0% A {—e—All CLECs
Apr-00 o] 0 n/a nfa n/a T
May-00 o] o] n/a nia n/a 40% +
Jun-00 0 o} n/a n/a n/a
Jul-00, 0 0 n/a nfa n/a 20% 1
Aug-00 0 0 n/a n/a nfa 0.0% e e
Sep-00 2 3 115% nfa n/a Tt —
Oct-00 24 0 0.0% n/a n/a g)c;: ij 8& % % (Ccé; 8*; 86 E % 8(11 %
[ T12mo Total] [ 110 | 3] 27%] vl 2 a8 8 ¢ < 2 32 5 2 g o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

ISDN - PRI
Measurement l All CLECs SWBT 100 0%
60 - 07 No of # Missed % Missed % Missea Z-Value . 900% |
Circuits Due Dates | Due Dates | Due Dates ! 00% |
Nov-93 0 0 n/a 0.0% nia| | )
Dec-98 0 0 n/a 0.0% val | 70.0%
Jan-00 24 0 0.0% 00% G oo 60 0% - .
Feb-00 o 0 n/a 0.0% n/a so0%d SWBT
Mar-00 0 0 nia 0.0% n/a [ —#—AICLECs
Apr-00 0 0 n/a Q0% n/a 400%
May-00 71 0 0.0% 00% 0.00 300%
Jun-00 0 Q n/a 0.0% nia 20 0%
Jul-00 0 Q n/a 0.0% nfa 10 0%
Aug-00 72 0] 0.0% 0.0% 000 0 0% 1 - " " N L N " N
Sep-00 0 0 n/a 0.0% nia s » o o o o o o o o o o
0ct-00 0 0 na 00% nfa 2% 2 82 22 292 2 9 2 9
5] ] (] g g EN 3 3 28 S
[[2mo T [ 167] 0 0.0%) = e =
DSL {(May-00 Retail is SWBT/ASI Combined)
Measurement Alt CLECs SWBT/ASI 6.0%
l 60 - 08 l No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 5.0% 4
Nov-9% 0 o] n/a 0.5% nfa
Dec-98 0 0 n/a 0.3% nfal | 4 0% 4
Jan-00 0 0 na 0.2% nia| i — e
Feb-00 0 0 na 0.1% nal | 30 A SweT
Mar-00 0 0 n/a 0.2% nal | (—®——ANCLECs,
Apr-00 1 0 0.0% 00% 002 | 500 4
May-00 53 0 0.0% 0.2% -0.28| |
Jur-00 115 o] 0.0% 0.5% 079 ‘ yo% 4
Jul-00 147 5 3.4% 0.1% 6.16
Aug-00 134 4 3.0% 03% 418 e et
0.0% & 4 4 g —— ¢
Sep-00 134 7 52% 01% 859 o » o o0 o o o o o o o o
0ct-00 308 10 3.3% 00% 7.11 2 %2 2 % 9 2 2 2 2 2 < <
283 ¢ 2223324859
[ 12MoTo}|{ 80 26 2.9%) 0.2%}
Analog Trunk Port
Measurement All CLECs SWET 25%
l 60 - 09 l No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 20% |
Nov-99 0 Q n/a 0.3% n/a .
Dec-89 0 o] na 0.0% n/a D
Jan-C0 0 o] n/a 01% n/a 15% 1
Feb-00 0 o n/a 0.0% n/a \ i SWBT
Mar-00 0 0 n/a 01% mal | e d . " |—e— AN CLECS
Apr-00 0 o] nfa 01% nfa ! N
May-00 0 [o} n/a 0.2% n/a N N
Jun-00 0 0 nfa 19% nia| | 0.5% + N N
Jul-00 0 0 na 01% nia ; |
Aug-00 0 0 nia 01% nia T T L Ay
0.0% 90— + 8- <+ —
Sep-00 0 0 nfa 0.0% n/a s ® ©o© o o o o o o o o o
o D < (=] Q (=] [« o < (=] o (=]
Oct-00 0 0 nia 0.1% nia S 0 € A £ L X £ X &5 A& I
$ 88 e 2223232 280
[ 12mo0 Yo} | of 0 nia) 0.2%)
Subtending Digitat Direct Combination Trunks
Measurament All CLECs SWBT 25%
l 60 - 10 | No. of # Missed % Missed % Missed Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates 20%
Nov-99 0 0 nia 0.3% nia M
Dec-99 0 0 nia 0.0% n/a O
Jan-00 0 0 nfa 01% nal | 15% ¢ DN
Feb-00 0 a nia 0.0% nfa N SweT |
Mar-00 0 0 nia 01% nia 5 N | —+— All CLECs
Apr-00 0 o nia 01% wal | 1% ' T
May-00 v} 0 n/a 02% nia ;
Jun-00 0 0 nfa 19% n/aj | 05% { N )
Jul-00 0 0 na 01% nfa ; :
Aug-00 0 0 nla 01% n/a e
Sep-00 0 0 wa 00% wa| | OB SIS TS0 iees
0ct-00 0 0 n/a 01% na % 2% ¢T3 § § § 8 8
[Cemotaa] [ o] 0 wva] o 2% 2338 ¢ 2 <22 3 323 8¢
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities
DS3 Dedicated Transport
‘ Measurement ] All CLECs SWBT 16 0%
60-11 No. of # Missed % Missed | % Missed Z-Value b
Circuits Due Dates | Due Dates | Due Dates 14.0% ¢
Nov-88 o] 0 nla 00% nla 12.0% +
Dec-99 o] 0 nia n/a n/a
Jan-00 0 o} n/a n/a n/a 100% 1 B .
Feb-00 0 o] n/a 00% n/a sowd+ e SWBT
Mar-00 9 0 0.0% nia nla . ——All CLECs
Apr-00 1 0 00% nia wal | 60% ¢ T
May-00 0 0 n/a n/a nia 40% |
Jun-C0 0 o} nia n/a n/a
Jul-00 0 0 n/a n/a n/a 20% +
Aug-00 o] 0 n/a n/a na
Sep-00 18 a 00% wa wal | COP ST AT STt
0Oct-00 20 3 150% n/a nfa 2% 2T 2 % 2 % ¢ 2 9 2 2
<] > ] @ g 2 8 5 3 3 o 8
[12m0 Total] [ 49| 3] 6.1%] 0.0% 2 o = & = = - < @
Dark Fiber
Measurement [ All CLECs SWBT 100.0%
50-12 No. of # Missed % Missed % Missed Z-Value 90.0% 4
Circuits Due Dates | Due Dates [ Due Dates
80.0% 1
Nov-39 0 0 n/a 00% n/a
Dec-99 0 0 nia nia nia 70.0% 1
Jan-00 o] o] nia n/a n/a 60.0% 1
Feb-00 0 0 na 0.0% mal | sgoy 4 [ SWBT
Mar-00 0 s} n/a n/a n/a 200% 1 —O—AH_CL_EC_5|
Apr-00 0 v n/a n/a n/a
May-00 0 0 nfa nfa wa| | 300% 1
Jun-Go 0 0 nla n/a n/a 20.0% +
Jui-00 0 0 nla n/a n/a 100% 4
Aug-00 o] 0 n/a n/a n/a
Sep-00 0 0 n/a nia n/a o.0% > : § g § g § ; ; z é s
[, =2 (=) i=1 Q Q o Q o (=3 (= o
Oct-00 0 0 n/a n/a nla é g 5 % 5 4 r"?, § ;5 g, % g
[ 12mo Total] [ o] o] na] 0.0%] 2 6 2w == 2= « @
Analog Line Port
Measurement All CLECs SWBT 2.5%
I 60-13 I No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 20% 4
Nov-99 0 0 nfa 03% n/a M
Dec-99 0 Q n/a 0.0% nfa St
Jan-00 0 9 nfa 01% nfa 1.5% + )
Feb-00 0 0 n/a 00% nfa S B R SWBT i
Mar-00 0 0 n/a 0.1% L B ‘.‘ ~—— Al CLECs
Apr-00 0 0 nla 01% nla
May-Q0 ¢] 0 n/a 02% nia :
Jun-00! 0 0 n/a 19% nia 05% + N M
Jul-00 8 0 0.0% 0.1% 009 : \
Aug-00 24 0 0.0% 0.1% S i I G SR ¢¢‘ L el
Sep-00 46 0 0.0% 0.0% 0.00 > ®® o o o o o o o o o o
Oct-00 10 0 00% 01% .0.09 2% 2 2 2 ¢ 32 ¢ 2 9 9 <
o D © © g & & 3 3 3 2 8
[12mo Towal] [ 98 | 0 0.0%] 0.2%] 2 8 o = <@
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Okiahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

8 0 dB Loop
Measurement All CLECs SWBT 120 0%
60 - 14 # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 100.0%
Nov-99 0 0 n/a 7 8% nfa
Dec-99 1 0 0 0% 5.0% -0.23 80 0% A
Jan-00 0 0 nia 7 2% n/a S —
Feb-00 0 0 na 3.5% nla scosd Il SWBT
Mar-00 0 0 nia 40% n/a TT®—AIICLECs
. 5
Apr-00 0 0 nia 56% n/a 400% |+
May-00 0 0 nia 32% n/a
Jun-00 0 0 n/a 57% nia
20 0%
Jul-00 o] 0 n/a 9.9% ni/a
Aug-00 o] s} nia B 1% nia U, IR R
Sep-00 1 1 100.0% 101% 297 00% o —o—¢
ep 0% ° 2 3 3 3 8§ 8 8 8 8 8 8 8
0ct-00 1 0 0.0% 10.9% 035 T 2 2 3T % 2 T T % %Oz
3 [5}
2382822233 23856
[ 12 Mo Total] | 3 1 333%] 6 8%
50d8 Loop
q
Measurement All CLECs SWBT 100.0%
60 -15 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 30 Days > 30 Days > 30 Days 80.0%
Nov-99 0 0 nfa 00% n/a
Dec-89 0 0 n/a nfa n/a 70.0% 1
Jan-00 0 o] nla 0.0% n/a 60.0% 1 -
Feb-00 0 0 nfa n/a n/a s00%4 e sweT |
Mar-00 0 0 n/a 0.0% nia —— Al CLECs |
40.0% A —_—
Apr-00 0 0 n/a 0.0% nfa
May-00 0 0 n/a 0.0% n/a 300%
Jun-00 o] 0 n/a 0.0% nfa 20.0%
Jul-00 0 0 n/a 0.0% n/a 10.0%
Aug-00 0 0 n/a 0.0% na
0.0% 06— —0—¢—4
Sep-00 0 Q n/a n/a n/a 2 2 8 83 8 3 8 8 8 8 8 g
Oct-00 0 o] n/a 0.0% n/a S & s B ; = ~ & 2 > & =
2 & q ® 3 a @ 5 32 3 @ 2
Z O % u = « x5 5 2 w O
[ 12Mo Total] | 0 0 n/al 0.0%]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000
Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

BRI Loop
Measurement All CLECs SWBT i 16 0%
€0 - 16 # Missed Number Percent Percent Z-Value : 14 0% X
Due Dates | >30Days | >30CDays | >30Days °T
Nov-99 s} 0 n/a na n/a 12.0% 1
Dec-99 0 0 n/a n/a n/‘a
Jan-00 0 0 n/a 0 0% nial | 100% ¢ o
Fen-00 0 0 nfa 0.0% nal | 5w L oo -SWBT
Mar-00 0 0 nfa nfa nfa ‘——AIICLECs -
Apr-00 0 o nla 0.0% nfa 60% +
May-00 0 0 n/a 0.0% n/a 40% |
Jun-00 0 o] n/a 0 0% nfa
Jul-00 0 o} n/a 0.0% nfa 20% 1
Aug-00 2 o] 0.0% 0.0% 0.00 0.0% e e e N
Sep-00 4 0 0.0% 0.0% Omgééééééééégg
Oct-00 7 1 14 3% 00% 111 > 9 ¢ 5 & 5§ 2 ¢ 3 & a %
2 8 3 & s < 8 3 ° 2 & o
[ oMo Totall | 13 | 11 7 7%} 25 8%|
ISDN BRI Port I
Measurement Al CLECs SWBT | 1000%
60 -17 # Missed Number Percent Percent Z-Value 800% 4
D 30 D > 30 Days > 30 D
ue Dates > 30 Days y! ays 80.0%
Nov-99 o} 0 n/a n/a nla
Dec-99 o] 0 n/a n/a nfa 70.0% A
Jan-00 o] 0 nla 0 0% n/a 60.0% + —
Feb-00 0 0 n/a 0.0% nal | 500% | T SWBT
Mar-00 0 0 nia n/a nia {—#— ANl CLECs
40.0% +
Apr-00 Q 0 n/a 0 0% nla
May-00 0 0 nla 00% niaf | 300%
Jun-00 o} Q n/a 0.0% n/a 20 0%
Jul-00 0 0 nla 0.0% nia 100% 4
Aug-00 0 0 nfa 00% n/a
0.0% 4 - 49— * g *—& * <
Sep-00 4] Q n/a 0.0% nia 2 2 g 8 8 8 8 8 8 3 g 8
Oct-00 0 0 nia 0.0% nia 3 6 ¢ A & £ X & 3 & & 3
2332 2<233° 232485
[ 12mo Total} | 0 o] nia] 25.8%]
DS1 Loop .
Measurement All CLECs SWBT 18.0%
60 -18 # Missed Number Percent Percent Z-Value 16.0% +
Due Dates | >30Days | >30Days | >30Days
Nov-99 0 o] nfa na nla 14.0% +
Dec-99 0 0 nla n/a n/a 120% +
Jan-00 0 o] n/a n/a nla 10 0%
Fep-00 0 0 n'a nfa nla S O SwaT
Mar-00 o] o} nla nfa nla 8.0% + ——AliCLECs
Apr-00 0 0 nla n/a n/a 6.0% 1
May-00 o] 0 n/a nfa n/a
Jun-00 3 o 00% nfa nal | 40% 1
Jul-00 o] s) n/a n/a n/a 2.0% +
Aug-00 [} 0 0.0% n/a nfa
o 0.0% ————& g 2 g < g g
Sep-00 6 1 16 7% n/a n/a o o © o o o o o o o ©°o o
T ¢ Q @ 2@ @ @ < 9 2 o g
Oct-00 2 0 00% n/a nla > & ¢ o S 5 & & 3 o a 3
2 8 5 ¢ =<2 2 3 5 2 § o
[ oMo Total] [ 17 | 1 5.9%] n/al
DS1 Dedicated Transport .
Measurement All CLECs SWBT 100 0%
650 -19 # Missed Number Percent Percent Z-Value 90.0% 1
Due Dates > 30 Days > 30 Days > 30 Days 800% |
Nov-99 o} 0 n/a n/a n/a
Dec-99 0 0 nia na nia| | 700%
Jan-00 0 0 nia n/a n/a 60.0% 1+
STy
Feb-00 0 0 n/a nfa nfa 500% 4 [' -» - -SWBT
Mar-00 o} o} n/a n/a n/a 400% | | —e— Al CLECS
Apr-00 o} o] nfa nfa n/a
May-00 Q o] n/a nia n/a 30.0% 1
Jun-00 o] 0 nfa n/a n/a 20.0%
Jul-00 0 0 nia n/a wal | 100% 4
Aug-00 0 o] nfa n/a nfa 0 0%
Sep-00 3 0 oo% e na 2 3 5 o o % 5 s 5 o = =
Oct-00 0 0 n/a n/a n/a a;mooég??q;oéggodq
(<] . i} @ S a @ 5 =2 3 g B
| 12Mo Total] [ 3 o] 0 0%| nval Z2 0 5 v =2 < 3 5 7 & u ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

ISDN - PRI i T
Measurement All CLECs SWBT ] 100 0%
60 - 20 # Missed Number Percent Percent Z-Value ' 90.0% A
Due Dates | >30Days { >30Days | > 30 Days
B80.0% +
Nov-29 0 0 n/a n/a n/a
Dec-99 o] o n/a n/a n/a 700% 1
Jan-00 o] 0 nia n/a n/a 60.0% i -
Feb-00 0 0 n/a n/a n/a st | T SWBT
Mar-00 o] 0 n/a nfa na —4— All CLECs
40.0% A
Apr-00 0 0 nia n/a nfa
May-00 o 0 n/a n/a 30.0% A
Jun-00 0 0 n/a n/a n/a 20 0%
Jui-00; 0 0 n/a n/a n/a 100% +
Aug-00 0 o) n/a nia nla
00% ¢—O—ttb— ¢
Sep-00 o} o} n/a nia nja > @& o o 5 o o o o o o o
[*2] (o [=] (=] (=3 (=] Q o o o < o
Oct-00 0 o] n/a n/ia n/a 2 4 & & 5 I 2 &€ 3 & 4 3
$ 83 ¢ 2 %8833 2183
[ 12Mo Total} [ o] o] njal 25 8%|
DSL (May-00 Retail is SWBT/ASI Combined)
o
Measurement Al CLECs SWBT/ASI 120.0%
60 - 21 # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 100.0% 1
Nov-99 0 0 n/a 0.0% n/a N
Dec-99 0 0 nla 0.0% n/a 80.0% + N
Jan-00 0 0 na 0.0% nia - }
Feb-00 0 0 n/a 0.0% nal | g0 0w 4 : e SweT |
Mar-00 0 0 na 0.0% na B |—®——AllCLECs |
Apr-00 0 0 n/a 00% n/a 400% 1 '
May-00 0 o] nfa 20.0% n/a .
un- o . .
Jun-00 0 o} n/a 286% n/a 200% | - : /
Jul-00 5 0 00% 0.0% 0.00 - — .
Aug-00 4 0 0.0% 100.0% -3.00 00% R N
Sep-00 7 2 28.6% 0.0% 062 o ® o 5 0 © o 0 o o o o
o =2 (=] <Q o o Q o o < (=] (=]
Oct-00 10 0 0.0% n/a n/a é O c o (Lv é_ ‘%\ c 5 o a B
2 8 5 ¢ = < = R 2 r% o
[ 12mo Total} | 26 | 2] 7.7%] 25.0% |
Analog Trunk Port
o
Measurement All CLECs SWBT 100.0%
60 -22 # Missed Number Percent Percent Z-Value 90 0%
Due Dates | >30Days | >30Days | >30Days 80.0%
Nov-389 o] 0 na 0.0% nla
Dec-99 0 0 n/a n/a nla 70.0%
Jan-00 0 o} n/a 0.0% n/a 60.0%
Fen-00 0 0 n/a n/a n/a s00% 4+ | e SWBT |
Mar-00 0 o] nia 0.0% nfa —— Al CLECs !
40.0% T
Apr-00 0 Q n/a 0.0% n/a
May-00 o 0 wa 0.0% nal | 300%
Jun-00 o} o} n/a 00% nfa 20.0% +
Jui-00 9] 0 nla 00% n/a 10 0%
Aug-00 o] 0 n/a 00% n/a
00% ————4——— 00— ¢
Sep-00 o} 0 n/a n/a nfa 2 2 3 3 3 8 8 8 8 2 2 8
Oct-00 0 0 n/a 0.0% n/a 2 9§ £ & 5 35 » & 3 @ & T
| 2 8 8 ¢ 5 < = 32 % 2 § ©
| 12mo Total] [ 0] o] rva| 0.0%]} |
Subtending Digital Direct Combination Trunks
Measurement All CLECS SWBT 100.0%
60 - 23 # Missed Number Percent Percent Z-Value 90 0% 1
Due Date: > 30D 30 D. 30 Days
ue Dates ays | > ays | > y 80 0% |
Nov-99 0 o] nfa 0.0% n/a
Dec-99 0 ¢} nla n/a nfa 700% 1
Jan-00 0 o] n/a 0.0% n/a 60 0% B o
Feb-00 0 0 n/a nfa nfa 500% e SWBT
Mar-00 0 o nla 00% nal | o |—#—AIICLECs
Apr-00 0 0 nla 0 0% na o - - [t
May-00 0 0 nia 0.0% niaf | 30.0% 1
Jun-00 o} 0 n/a 0.0% nla 20.0% A
Jul-00 [o} ¢} nfa 0.0% nia 10 0% A
Aug-00 0 0 nla 00% nia 0%
Sep-00 0 0 na wa nia o 00— ¢ —-—0—0—¢
D
Oct-00 0 0 n/a 0.0% n/a 3 % % § 8 8- 8- 8 8 8 8. 8
3 3 & € &8 & % § 3 2 g B8
[ 12 Mo Total] | 0] ) wa) 0.0%) Z 0o > uw =2 < 5 3 5 3 g0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 Dedicated Transport 1
!Measurememi All CLECs SWBT L 700%
50 - 24 # Missed Number Percent Percent Z-Value | f
Due Dates { > 30 Days | >30Days | > 30 Days 600% +
Nov-89 o} 0 nia n/a n/a
Dec-99 ) 0 nia nfa na] | 50 0% 1
Jan-00 o 0 n/a nia n/a 400% + o
Feb-00 0 0 na n/a nal! o e SWBT
Mar-00 o] 0 n/a nfa nal | 30 0% —— AN CLECs
Apr-00 s} 0 n/a n/a n'a
May-00 0 0 n/a nfa n/a 20 0% A
Jun-00 o] 0 nfa n/a n/a
Jui-00 o] o} n/a n/a n/a 100% +
Aug-00 0 ¢} nfa nia n/a
Sep-00 o] o] n/a nfa n/a 00%0, g ; g ; g g g g : o o
0ct-00 3 2 66 7% nla nia 2 ‘; g % T % % ; % E, 2‘1 g
T2 mo. Towml] [ 3] 2] 66.7%] wal 2 e %« 22 = < 0 ©
Dark Fiber
I Measurement l All CLECs SWBT 100.0%
60 -25 # Missed Number Percent Percent Z-Value 90.0%
Due Dates | >30Days | >30Days | >30Days 80.0%
Nov-99 0 0 nia n/a nia
Dec-99 o} o] nla nla nja 700% 1
Jan-00 0 o] nla n/a n/a 60.0%
Feb-00 0 0 nia n/a na 50.0% A ERRRRE SWBT |
Mar-00 0 0 n/a nia nfa 40.0% | —— Al CLECs |
Apr-00 0 0 n/a nfa nia
May-00 0 0 nla n/a na 300% +
Jun-00 0 0 nla n/a nfa 20.0% +
Jul-00 0 0 n/a n/a nfa 100% 4
Aug-00 o} [ n/a n/a nfa
0 of wel we|l R A e At t s s o s
@ 9 @ Q@ Q@ Q@ @ 9 Q@ r @ @
Oct-00 0 0 n/a n/a n/a z 8 S 2 5 5 z < 2 g, g g
I 12Mo.TotaﬂL 0 0] n/al n/a = e e ==z <« @
Analog Line Port
Measurement All CLECs SWBT 100.0%
60 - 26 l # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >30Days { >30Days | >30Days s00% |
Nov-99 0 0 n/a 00% nfa
Dec-99 0 0 n/a n/a nfa 700%
Jan-00 0 0 n/a 0.0% n/a 600% + -
Feb-00 0 0 nia nia nia 50 0% A I - - SWBT
Mar-00 0 s} n/a 0.0% nfa 40.0% | {—®— Al CLECs
Apr-00 0 0 n/a 00% n/a
May-00 0 0 n/a 0.0% nfaf | 300% ¢
Jun-00 0 0 nla 0.0% n/a 20.0% A
Jul-00 0 0 n/a 00% n/a 10 0%
Aug-00 N 0 na 0o% wa 00% b—6—6—6—0——6—0—06—0—0—&
Sep-00 0 0 nfa nia n/a s » o o © o o o o o o o
a & o © & & ©& & &5 & & o©°
Oct-00 0 0 nia 0.0% nla é g g g 5 & ‘% g ::'; g, % g
[ 12 Mo, Towal} | 0 0] wa 0.0%) = 02w 22> <@
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

8 0 dB Loop
Measurement Ali CLECs SWBT 1 4%
50 -27 # Missed Number Percent Percent Z-Vaiue ;
Due Dates | >90Days | >900Days | >90Days 12% ;
Nov-89 0 o} nla 0.0% nia :
L7
Dec-99 1 o 0.0% 0.0% ooo| | 1%
Jan-00 0 0 nfa 01% nia 0 8% -
o A
Feb-00 0 o nfa 0.1% Y 1 A S SWBT
Mar-00 0 0 n/a 0.2% mval | o5y | . —4—AICLECs .
Apr-00 0 0 nfa 0.4% n/a ) :
May-00 0 0 n/a 01% n/a 04% + . ;
Jun-00 o} 0 n/a 0.3% n/a IREERN
Jui-00 0 0 a 0.6% na| | Q2% T e ..
Aug-00 0 0 nla 03% n/a P -
00% &
Sep-00 1 0 0.0% 13% -0.11 > o o o o o o o o o o 2
Oct1-00 1 0 0.0% 0.9% -0.09 ‘g ‘g g % 2 T ‘% ‘g 2 Z,, E’l Z
< - o
[ 12 Mo Total] | 3] o] 0.0%] 0.4%) 2 e = o 2 = - < @
5.0 dB Loop
o
Measurement Al CLECs SWBT 100 0%
60 - 28 # Missed Number Percent Percent Z-Value 90 0% A
Due Date: >390 Days | >90Days [ >90D
ue Dates ay! y ays 80 0% |
Nov-39 Q0 0 nja 0.0% n/a
Dec-99 Q o} n/a nfa nfa 700% 1
Jan-00 0 0 n/a 0.0% nia 60.0%
Feb-00 0 [o} n/a nla nia 50.0% 4 Tt SWBT :
Mar-00 0 o] nfa 0.0% n/a —&— Al CLECs
40.0%
Apr-00 o] o] nfa 0% n/a
May-00 0 0 nia 0.0% nia| | 300%
Jun-00 0 0 nla 0.0% n/a 200%
Jul-00 o} 0 nla 0.0% nia 100% 4
Aug-00 0 0 n/a 0.0% nia
0.0% >—& * & ———0—0—
Sep-00 o] 0 nla n/a nfa o © ©o o o o o o o o o o
o @ @ @ @ @ Q@ Q 9 & 9 9 g
Qct-00 0 0 nia 0.0% n/a > o ¢ H 5 £ > £ 3 & 4 F
28888 223 23 280
[ 12 Mo Total} | o] 0| na| 0.0%]|
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

BRI Loop
Measurement All CLECs SWBT 100 0%
50-29 # Missed Number Percent Percent Z-Vaiue 90.0% +
Due Dates | >90 Days | >90Days | > 90 Days o
Nov-99 0 0 nfa na n/a 800% 1
Dec-99 0 0 n/a nla nia 700% 1
Jan-00 0 0 nfa 00% na 60.0% 4 e
Feb-00 o 0 nia 00% val | 50w | t - TSWBT
Mar-00 0 0 n/a n/a n/a 4— A CLECs
o
Apr-00 0 0 nia 0.0% wal | 400% 1
May-00 o 0 n/a 00% n/a 30.0% A
Jun-00 a 0 nla 00% n/a 200% 1+
Jul-00 o 0 nfa 0.0% nla 10.0% 4
Aug-00 2 0 0.0% 00% 000 . L
Sep-00 4 0 0.0% 00% 000 00% &—8—0—0—t—0—4—0—0—0—0—¢
> o & O & & & & & o6 o ©
Oct-00 7 0 0.0% 00% 000 z 8 & g A > § < g, & 3
= < i @]
[ 12Mo Total} [ 13 o] 00%] 00%) . = < @
ISDN BRI Port
Measuremenit Al CLECs SWBT 100.0%
50 - 30 # Missed Number Percent Percent 2-Value 90 0% +
Due Dales > 90 Days > 50 Days > 90 Days
80 0%
Nov-9¢ o] ] n/a n/a n/a
Dec-99 o 0 n/a n/a n/a 70.0% ¢
Jan-00 0 s} nia 0 0% n/a 60.0% 1 —_—
Feb-00 0 0 n/a 00% nla 50.0% 4 [ SweT }
Mar-00 0 0 n/a nfa nia 40.0% [T ®——ANCLEGs |
Apr-00 0 0 nia 00% nia °
May-00 o] 0 n/a 0.0% nia 300% 1
Jun-00 o] o] nfa 0.0% n/a 200% 1
Jul-00 0 0 n/a 0.0% nal | 4p0y |
Aug-00 0 o] n/a 0.0% n/a
0.0% ——& *——0—0—0—& <+
Sep-00 0 0 nfa 0.0% nfa o ®» 9 2 9 9 Q@ 9 9 © o O
o @ @ Q@ Q Q@ Q@ < 9 9 Q < g
Oct-00 0 1] n/a 0.0% nfa 2 O £ 6 £ 5 > £ 3 & o B
28852228332 47385838
[ 12Mo Total] [ 0 o] nia] 0.0%)
DS1 Loop
5
Measurement All CLECS SWEBT 100.0%
50 - 3t # Missed Number Percent Percent Z-Value 90 0% +
Due Dates > 90 Days > 90 Days > 90 Days
80.0%
Nov-99 0 0 nfa nfa n/a
Dec-99 0 0 n/a n/a n/a 700%
Jan-00 0 0 n/a nfa n/a 600% +
Feb-00 0 0 nja n/a n/a 0%y ] e SWBT
Mar-00 0 o} n/a n/a nia 40 0% —<—AIlCLECSs
Apr-00 0 0 n/a nia nia °
May-00 0 0 n/a nia nfa 30.0%
Jun-00 3 o} 0.0% n/a nfa 20.0% 1
Jul-00 ¢} [a] n/a n/a n/a 10.0% 4
Aug-00 [} 0 0.0% n/a nl/a
Sep-00| 6 o] 0.0% n/a n/a o.0% 2 S S G *
‘ 8 8§ 8 8 8 8 8 8 8 8 8 8
Oct-00 2 0 0.0% na n/a 2 9 & 28 5§ 5 > ¢ 3 © a 3
2438 ¢ 228 3 =238 ¢
{ 12Mo. Total | 17 0} 0.0% nfal
DS1 Dedicated Transport
Measurement All CLECs SWBT 100 0%
60 - 32 # Missed Number Percent Percent Z-Value 90.0%
Due Dates | >S90 Days | >90Days | >90 Days
80.0% +
Nov-39 0 (o} n/a nfa n/a
Dec-39 0 0 n/a n/a n/a 70.0% +
Jan-00 o} 0 nla n/a n/a 60.0% [ o
Feb-00 0 0 n/a n/a n/a 50 0% [oeennn swer |
Mar-00 0 0 n/a n/a n/a a00% | {——e— All CLECs
Apr-00 [¢) 0 n/a n/a n/a D
May-00 0 o} n/a nia nfa 300%
Jun-00 0 0 nfa na n/a 200% ¢
Jul-00 0 0 nia n/a n/a 100% 4
Aug-00 0 0 nia n/a n/a 00
% b o o
Sep-00 3 o] 0.0% nia na *———————0—¢—0—90—0-
2 o o o ©
Oct-00 0 0 nfa n/a n/a 2 @ @ g Q 8. 8. 38 8 &8 8 8
5 8§ § 8 3 5 553 2 & 3
| 12Mo Toal] [ 3 o] 0.0%] ria] Z 80 5 uw =2 < 35 5 L w» ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

'SDN - PRI
Measuremenit All CLECs SWBT 100 0%
€0 - 33 # Missed Number Percent Percent Z-Value 50 0%
Due Dates > 90 Days > 90 Days > 90 Days
80.0% 1+
Nov-99 o] ol n/a n/a n/a
Dec-99 0 0 n/a n/a n/a 70.0% A
Jan-00 o] 0 n/a n/a n/a 600% + —
Feb-00 0 o nia nia n‘a s00% 4 ) T SWBT
Mar-00 0 [of n/a nia nla 40 0% ,7|,V_A,', (;.L,ECS.
Apr-00 o] ol nfa n/a n/a ’
May-00 0 o n/a n/a n/a 300% +
Jun-00 o] s} nfa n/a n/a 20.0% +
Jut-00 o} 0 n/a n/a n/a 10.0% 4
Aug-00 o] 0 n/a nia n/a
0.0% —0—¢——0—& >— >—
Sep-00 a 0 n/a nia n/a » @ o o 5 o o o o 5 o o
; @ @ 2 @ <{ 9 g < 9 g 9 O
Oct-00 0 0 n/a n/a n/a 2 g & 2 $ 5 5 £ 3 > & 3
z2 QA z < - o
[ 12Mo Total] { o] o] n/al 0 0%} s = - <« °
DSL (May-00 Retail is SWBT/ASI Combined) .
Measurement All CLECs SWBT/ASI 100.0%
60 - 34 # Missed Number Percent Percent Z-Value 20.0% A
Due Dates > 90 Days > 90 Days > 90 Days 80 0%
Nov-39 0 0 n/a 0.0% n/a
Dec-99 0 0 n/a 0.0% wal | 700% 7T
Jan-00 0 0 nia C.0% n/a 60.0% 1 -
Feb-00 0 0 nia 00% wal | sgo%d A e Swer
Mar-00 0 0 nia 00% val | o 0% ——*—AICLECs
Apr-00 0 0 na 0.0% a :
May-00 0 0 nia 0.0% nal | 300% ¢
Jun-00 0 0 n/a 0.0% n/a 20.0% A
Jul-00 5 0 0.0% 0.0% 000] | 1pou% 4
Aug-00 4 0 0.0% 0.0% 0.00
™ ) 0.0% &—0— 0t
Sep-00 7 o 0.0% 0.0% 0.00 » ®» o © 0 o © o o o o o
d ©® © & & © & & &8 o & o
Oct-00 10 0 0.0% nia n/a > O & A = = > ¢ =5 o a 37
2882223732859
{12mo Toat] [ 26 | o] 0.0%| 0.0%]
Analog Trunk Port .
Measurement All CLECs SWBT 100.0%
60 - 35 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 90 Days > 90 Days > 90 Days 80.0% |
Nov-99 o} o] n/a 0.0% nfa
Dec-99 Q o] n/a n/a nia 70.0% T
Jan-00 0 o] n/a 0.0% nia 60.0% 1
Fepb-00 o} o] na n/a nfa s00% 4+ | e SWBT |
Mar-00 0 o] nia 0.0% n/a £0.0% ——All CLECs |
Apr-00 0 [0} n/a 0.0% n/a '
May-00 0 0 nfa 0.0% na} | 300%
Jun-00 s} 0 n/a 0.0% nfa 200% 1
Jui-00 0 0 nia 00% nal | 100% 1
Aug-00 o] 0 nla 00% nfa
0.0% ———0 ¢+
Sep-C0 o] 0 nla n/a nla » @ © o ©o o o o o o o o
2 92 @ @ @ Q o 3 9 Q@ 9 ©
Oct-00 0 0 n/a 0.0% n/a > O c o w = > c 3 o a 3
2838 ¢ 22223324838
[ 12Mo Towl] [ o] o] nla 00%)
Subtending Digitat Direct Combination Trunks .
Measurement All CLECs SWBT 100 0%
60 - 36 # Missed Number Percent Percent Z-Value 90 0% +
Due Dates > 90 Days > 90 Days > 90 Days 80 0%
b+
Nov-89 0 0 n/a 0.0% nfa
Dec-99 0 0 nia nla nfa 70.0% 1
Jan-00 s} 0 n/a 00% nfa 60.0%
STy
Feb-00 o} 0 n/a n/a nia 50.0% | «s e - SWBT
Mar-00 0 0 nfa 0.0% n/a 40 0% —&—All CLECs
Apr-00 0 0 n/a 00% nia |
May-00 0 0 na 00% na| | 300% ¢
Jun-00 0 o] n/a 0.0% n/a 200%
Jul-00 o] o} nfa 00% n/a 100% +
Aug-00 0 0 nla 00% nla
Sep-00 0 0 nla na n/a 00% » :, ; 2 o: g : g g g g
Qct-00 0 0 n/a 0.0% n/a ?2228?238328
(<} © @ o 3 & & 5 3 3 g 3
[ 12mo Toa] [ 0 0 wa] 00% 2 o0 5w = << 3 35 > 2 40
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Oktahoma
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DS3 Dedicated Transport :
Measurement All CLECs SWBT 100 0%
60 - 37 # Missed Number Percent Percent Z-Value S0 0%
Due Dates > 90 Days > 30 Days > 90 Days
- 80 0%
Nov-99 o] 0 n/a nia nfa
Dec-99 0 o] na n/a nfa 70.0%
Jan-00, 0 8] n/a n/a n/a 60 0% + P o
Feb-00 0 0 n/a n/a n/a soo0% | e SWBT
Mar-00 0 o] n‘a n/a n/a 40 ——— All CLECs
o | R A oelid el
Apr-00 0 Q na n/a n/a 0%
May-00 0 0 nia nia n/a 300% T
Jun-00 8] 0 n/a n/a n/a 20.0%
Jul-00 0 o} n/a nfa n/a 10.0% +
Aug-00 0 o} n/a nfa n/a
0.0% > 44— ——& >—
Sep-00 o] [} n/a n/a n/a 2 2 3 2 8 8 8 8 8 8 8 8
Oc!-00 3 ¢ 0.0% n/a n/a I 06 & & = £ % 2 g 5 & s
] Q > o
2 8 38 2 =< 2 3 5 2 & ¢
[ i2mo Tota] [ 3l 0 00% nia
Dark Fiber
Measurament All CLECs SWBT 100 0%
6C - 38 # Missed Number Percent Percent Z-Value S0.0% 1
Due Dates | >90Days | >90Days | > 90 Days
= y 2 Y 800% |
Nev-99 0 o} n/a n/a n/a
Dec-99 0 o} n/a n/a n/a 700% 1
Jan-C0 0 0 n/a nia nja 60.0% +
Feb-00 [¢] 0 n/a nia n/a so0%+ 0Tt SWBT
Mar-00 0 0 n/a nla nfa L Al CLE._:CS
40.0%
Apr-00 0 0 n/a n/a nfa
May-00 0 0 nfa nia wal | 300% 1
Jun-00 o] 0 n/a nia n/a 200% t
Jui-00 0 0 na n/a nja 10.0% 4
Aug-00 0 o} nia nla nia
0.0% ¢ ——¢—0—0—0—0— <+
Sep-00 0 0 n/a n/a nia %88888888888
0Oct-00 0 0 n/a n/a n/a 2 0o ¢ 4o & £ > ¢ 3 & a 3
2388 e 223533 28¢
[ 120 Total] | 0l o] n/al nia
Analog Line Port
5
Measurement Al CLECs SWBT 100.0%
60 - 38 # Missed Number Percent Percent Z-Value 90.0% -
Due Dates | >90 Days | >90Days | > 90 Days
80.0% +
Nov-99 o} o] n/a 0.0% n/a
Dec-99 ¢] 0 nia n/a n/a 70.0% 1
Jan-00 o} 0 n/a 0.0% n/a 60.0% +
Feb-00 0 0 nia n/a nia so0% 4 ] oy SWBT
Mar-00 0 0 nla 0.0% nfa ——4—All CLECs
40.0% A
Apr-00 o} Q n/a 0.0% n/a
May-00 0 0 nia 00% nia| | 300% 1
Jun-00 0 o} nfa 0.0% nla 200% 1
Jul-00 0 0 nia 0 0% n/a 100% +
Aug-00 0 0 nfa 0.0% n/a
0.0% ———& — * —— 4 g
Sep-00 0 s} nla n/a nfa 2 2 2 8 2 2 8§ 83 8 8 g g
Oct-00 Q o] n/a 0.0% n/a > O c o = = >~ £ 3 o o 7
s 48828832 2§5¢8
[ 12mo Total] [ 0 of nial 00%)
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